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«3aTBepaXyro» NMPABUNA .
Oupektop TOB «BOJTA-KABEIb» HAOAHHA TA OTPUMAHHA TEJIEKOMYHIKALIMHUX
nocnyr
LLenem6a Muxanno Bacuneosuy (MOCNYIr gOCTYNY OO0 NAKETIB TENEMPOIPAM,
UYMHHI 3 Nnocnyrmn oocTyny OO IHTEPHETY,
«01» cepnHs 2021 p. MOCIYTU «Tb + IHTEPHET»)

TEPMIHU TA IX BABHAYEHHSA

Knient — cyb6'ekt rocnogaptoBaHHa abo isvyHa ocoba, ska BusBuna OGaxaHHA OMOPMUTUM [OOrOBIPHI BiAHOCUHKM 3
lidnpuemcmeom Ta oTpumyBatu llocrnyau.

MianpnemctBo — TOB «BOJIA-KABEJIb», 3apeecTpoBaHe B peecTpi onepaTopis, npoBangepiB TenekomyHikauin 28.09.2006
p. 3rigHo 3 pileHHAM HauioHanbHOT KOMICIT 3 MMTaHb perynioBaHHA 3B'A3Ky YkpaiHn Ne384.

TenekomyHikauinHa nocnyra (gani - locnayeaa) — npoaykT AisneHocTi [Midnpuemcmea, cnpsMOBaHWUIN Ha 3a40BOMEHHSA NOTpeb
AboHeHmig y cdepi TenekoMyHikaui. Hesig’ eMHoo cknagoBoto YacTuHoto [Mocryeu € BkrtoyeHi cepsicu.

AGoHeHT — cnoxusad [locrye (cyb'ekT rocnogaptoBaHHA abo isuyHa ocoba), SKM OTPUMYE iX Ha yMOBaXx, BU3HAYEHUX Y
MpaBunax HagaHHs Ta OTPUMAaHHS TenekoMyHikauinHux nocnyr (gani — [lpasuna), YvwHHUX Tapugbax, lNepeniky Tenenporpam,
BKIIOYEHMX OO0 MNeBHOro [lakema, Ta iHWWX AOKYMEHTIB, LLIO PEeryniolTb iHAUBIAyanbHi YMOBM HagaHHA W oTpuManHsa [locryz
Midripuemcmea.

3roaa AGoHeHTa (cnoxuBayva) — BONEBUSBMNEHHS, BUpaxeHe A6OHEHMOM y Byab-aKuii cnocid, y TOMY YMCIi BYMHEHHS HUM
hin, ski MoxHa 3acpikcyBatu 3a gonomoroto obnagHaHHsA [lidnpuemcmea (ronocoBe, TEKCTOBE MOBILOMIIEHHS], BMKOPUCTaHHS
curHanis TOHOBOro Habopy ToLLo).

MoeigomneHHs MignpuemcTBa — TEKCT, WO Haacunaetbcst AboHeHmosi y Byab-ski cnocib i mae 6yab-sKy dopmy.

TenekomyHikauiiHa Mepexa — KOMMIEKC TEeXHIYHMX 3acobiB TenekoMyHikauin Ta cnopyd, npusHaveHux AN KomyTauii,
MapLupyTu3sadii, nepegaBaHHsa Ta/abo Npuiomy 3HakiB, CUrHanis, 306paxeHsb i 3BykiB abo OyAb-aKMX NOBIOMIMEHb, @ TaKoX Nporpam
pagio Ta TenebayeHHs 3 BUKOPUCTAHHSM LUTYYHO CTBOPEHOrO HanpsiIMHOro cepeaoBuLla (4pOTOBMMU, ONTUYHUMUK CUCTEMAMU MidXK
KiHLEeBMM obnagHaHHAM).

TexHi4Hi YMOBM — TexHiYHi 3acobu KOMyHiKkaLii Ta iHWi pecypcn TesriekoMyHikauiliHoI Mepexi, HeobXigHI Ans HasBHOCTI
TeXHIYHOI MOXNMBOCTI HagasaTu [locnyey (u) AboHeHmy.

TexHi4yHe o6CcnyroByBaHHsI — KOMMMEKC 3axofiB, WO BxuBatoTbes [1idnpuemcmeom abo TpeTimm ocobamu Ans nigTpuMaHHs
TenekomyHikauitiHoi Mepexi B pobo4oMy CTaHi.

AGOHeHTCbKe BigranyXeHHs — finsHka kabenbHOi mepexi, 9ka 3'egHye obnagHaHHa A6oHeHma (TeneBisiHuin Npunumad,
KOMN'toTep TOLLO) 3 TOYKOH MiAKMIYEHHS A0 TerekomyHikauitiHoi Mepexi. AGOHeHMCbKe gid2arlyeHHs € BnacHicTio AGoHeHma.

Micue HapgaHHA Mocnyrm — Bu3HadeHa AboHeHmowm i 3adpikcoBaHa y [Mpomokoni’ [Joeoeopi agpeca, 3a KO BiH xo4e
oTpumyBatu llocryau.

MpoTokon 3aMoBNeHUX Nocnyr Ta oonagHaHHA (gani — lipomokon, ans AboHeHmig — isnyHux oci6), JloroBip HaaaHHsA
TenekoMyHikauinHux nocnyr (gani — fJoeoeip, ona AboHeHmig — cy0'ekTiB rocnogapioBaHHSA) — AOKYMEHT, KM NiTBEPAXYE
[OMOBNeHicTb Mk A6oHeHmom Ta [lidnpuemcmeomM No yCiM iCTOTHUM YMOBaM HafaHHsi Ta OTpuMaHHs [locrye Ta BU3Ha4ae
iHOMBiAyanbHi YMOBW HadaHHsa Ta oTpumaHHs [locye BignosigHo ao uux lNpaesun, yiHHWX Tapudbie, MNepeniky nporpam, BKITHOYEHMX
[0 neBHoro [Takema menernpoegpam, Ta iHLWNX JOKYMEHTIB, LLIO PEryroTb YMOBU HafaHHS Ta oTpuMaHHs llocnye.

Hesig'emHoto yactuHoto lNpomokonyl[Jo2ogopy € 3aTBepmKeHi aupekTopom [lidnpuemcmea QOKYMEHTU, SIKi pernaMeHTyTb
nopsiaok, YMOBU HafaHHA Ta oTpumanHs [Tocnye, Jodamkosux nocnyes ma nakemis, CepesicHUX rocnye i € 060B’A3koBUMK ANst
03HaNOMIIEHHS 1 BUKOHAaHHS AGOHEHmMoM, 30Kpema:

+ [lpaBuna HagaHHS Ta OTPMMAaHHSA TENEKOMYHIKaLinHUX NOCyT;

* 3aranbHa iHdopmadis npo lNocryay docmymny o menenpozpaml 3aranbHa iHdopmauis npo locryay docmyry 6o IHmepHemy;,

* 3aranbHa iHpopMmauis npo locnyey « Tb+IHmepHemy;

» T[lepenik nporpam, Lo BXoASATb 40 NEeBHOro [Takema menenpozpam;

+ [lpaBuna HagaHHS Ta OTpMMaHHA obnagHaHHA Ta KapTKu aBTopm3auii Ana kopucTyBaHHs [locryeamu;

+ [lpaBuna HagaHHA Ta BUKOPUCTaHHS AoaaTtkoBoi nocnyrm «3axucT Big Bipycis i CITAMy»;

* pernameHTH AKuin (aKkwo [Mocnyaa(u) 3aMOBNSAOTLCS HA YMOBaXx akLii);

* Tapucgpu i lnanu [idnucku lNocnyeu docmyny 00 nakemie menenpoepam, IHmepHem-nakemu [locnyau Adocmyrny Ao
IHmepHemy, nakemu [lNocnyeau « Tb+IHmepHemy, [Jodamkosi nocnyau ma nakemu,

» [perickypaHT Ha obnagHaHHA, MaTepianu Ta cepBiCHI nocnyru 3 nigknoyeHHs/ MpenckypaHT cepsicHux locnye;

+ LUtpadu 3a HenoBepHeHe, NOLLKOAXEHE 06nagHaHHs, Lo HaJaHe B KOPUCTYBaHHs, abo HagaHe Ans oTpumanHs ocniyeu
lidnpuemcmeowm,

» [lepenik kiHueBOro obnagHaHHs Ans HagaHuHsa Mocnyau docmyny 0o IHmepHemy;,

» T[lepenik kiHLUeBOro obnagHaHHA Ans HagaHHsA [locyau docmyny 00 nakemie menenpozpam.

KoHTakTHa eneKkTpoHHa agpeca — enekTpoHHa agpeca, Wwo 3adikcoBaHa AboHeHmom y Npomokoni/[Jo2o8opi Sk KOHTaKTHa
abo 3asBneHa iHWKM cnocobom nicns ocpopmneHHst Mpomokony/[lozosopy.

AGoOHeHTHa nnarta — perynspHui gikcoBaHuin nnartix, skui idnpuemcmeo BcTaHoBMOE Anst AboHeHma 3a gocTyn go lMocnye
NPOTAroM po3paxyHKOBOro nepiody HesanexHo Bid akTy iX oTpuMaHHs. Po3paxyHKOBUM NepioaoM € KaneHaapHUM Micsub.

Mnara 3a MNakeT - chikcoBaHW NNaTix, KM BcTaHoBNeHWn [idnpuemcmeom ABoHeHTy 3a MNakeT Mocnyr, He3anexHo Bia dakTy
oTpumaHHs Mocnyru. Mocnyra HagaeTbeda 30 AHIB 3@ yMOBU HAsiBHOCTI KOLUTIB HA 0CO60BOMY paxyHKy AGOHEHTa Y po3Mmipi, He MeHLUe
BapTocTi [NakeTy Mocnyr.



lNpasuna HadaHHA Ma ompumaHHs mefieKoMyHikauitiHUX rnocrye
(nocnyau docmyny 0o nakemie menenpoepam, nocryau docmyy 0o IHmepHemy, nocnyau Tb+IHmepHem)

Mocnyra pocTtyny Ao nakeTiB Tenenporpam — TesnekomyHikayiliHa nocryea, 3MiCTOM SKOI € HagaHHa A6oHeHmy [ocTyny
(MoxnuBocTi nepernsay) ao MNakemie menenpozpam 3a Micuem HadaHHs! ocyau 3 BUKOPUCTaHHAM TesleKkoMyHikauitiHoi Mepexit.

Mocnyra poctyny Ao naketiB Tenenporpam 3a IP-npoTtokonom — TenekomyHikauinHa nocnyra, 3MiCTOM SKOi € HafaHHSA
ABOHeHTY pocTyny (MOXNMBOCTI nepernagy yepes TeneBisiiHni npuiMad abo 3 BukopucTaHHaM [lporpamHoro 3abesneyeHHs
(komn’toTepHOi Nporpamu «Bonsa TB»), 4ocTynHMX Ha MPUCTposix: cMapTdoHax Ta/abo nnaHweTax (3 onepadiiHoto cuctemoro Android
4.2 Ta Buwe, iPhone, iPad 3 onepauiviHoto cuctemoto iOS 8 Ta Buwe), obnagHaHi Ta/abo Tenesisopax (3 onepauiiHol CUCTEMOIO
Android TV 7.0 Ta BuLe), NigknioyeHnx o Mepexi IHTepHeT (gani - komn'totepHa nporpama «Volia TV») o lMNMakeTiB Tenenporpam
Ha OCHOBI TEXHONOrii NepefaBaHHA BifeodaHnx 3a nNpoTokonoMm IP 3 BukopucTaHHAM TenekoMyHiKalinHUX Mepex, Lo Hanexarb
onepartopy TenekomyHikauin, sagHadyeHomy y nn 8.15.2 i 8.15.3, um iHWK1M onepaTtopam TenekomyHikadlii.

Mocnyra poctyny po IHTepHeTy — TenekomyHikauyiliHa rnocryaa, 3MiCTOM siKOi € HagaHHa A6oHeHmy 3a Micuem HadaHHS
rocsyau [octyny (MOXMIMBOCTI BUKOPUCTOBYBaTW) A0 iH(OPMAUIMHMX i KOMYHiKauiiHMX pecypciB CBIiTOBOI Mepexi |HTepHer,
BKIIOYA0YM NOCMYrn nepeaaBaHHa AaHUX, eNEeKTPOHHOI NMOLWTKU Ta iHLUI, 3 BUKOPUCTaHHAM TerekoMyHikauitiHOT Mepexi.

Mocnyra «TB+IHTepHe™ — nocnyra AOCTyny A0 NakeTiB Tenenporpam Ta IHTepHeTy, 3 €AnHoo TapudiKaLieto i KepyBaHHAM.

BkntroueHi cepBicu — nocnyru n poboTu, AKi € HEBIA EMHOIK CKNagoBOK YacTuHoto [ociyau, 3okpema:

* cepeicu mexHiyHO20 docmymny — cepsicu, Wo 3abe3nedvyloTb NpauesnaTHICTb TeslekoMyHiKauitHoi Mepexi 1 [ocTyn
AboHeHma po lMocnye;

* jHohopmauilHi cepegicu — iHdopmyBaHHA A6oHeHmig npo [locnyau, [Mpasunai 3miHn B HWX, Tapugpu [lidnpuemcmea,
ctaH Ocob08020 paxyHKy W HeOOXiOHICTb MOro MOMOBHEHHS, HaJaHHA [OMOMOrM 3 nuTaHb  KOpUCTyBaHHs [locryzamu,
Hodamkosumu nocriyzamu ma nakemamu, CepgiCHUMU nocily2amu,

+ admiHicmpamueHi cepegicuy — hopMmyBaHHS Ta BeieHHs1 obnikoBux 3anucie npo A6oHeHma W oTpumaHi HuM [Tocnyeu,
cynposBig 3anuTiB Big AboHeHma wopo [Jodamkosux nocriya ma nakemie, MOHITOPVHI i KOHTPONb AKOCTi HagaHHs [locrye.

DdopaTtkoBi mocnyrn Ta makeTu — MOCNyrv, WO HapawTbea [lidnpuemMcmeom Ha 3amoBreHHss A6oHeHma [OoOaTKOBO [0
locryeu Ha NnaTHIN OCHOBI 3riAHO 3 YUHHUMK Tapughamu.

CepBicHi mocnyrn — nocnym 4n poboTu, Ski He € TenekOMyHIKaUiMHUMK | MOXyTb HagasaTucs [1i0rnpuemMcmeom Ha 3aMOBMEHHS
AboHeHma oKpeMo 1 He3anexHo Bif akTy 3aMOoBreHHs [1ocr1ye, Ha NNaTHIN OCHOBI 3riAHO 3 YHHUM [TpelicKypaHImom.

Tapudm — JOKyMEHT, y SiIKOMy HaBoaWTbCHA Mepenik, onuc, npasuna Tapudikadii 1 BenuunHa AboHeHmHoi nnamu Ha [naHu
nidnucku [llocnyau docmyny 0o nakemige menenpoepam, IHmepHem-riakemu [locnyeu docmyny Ao IHmepHemy, [lakemu llocryau
«TBb + IHmepHem» i [Jodamkosi rnocryau ma nakemu, Wwo HagatTeca [1idnpuemcmeom.

MpencKypaHT — JOKYMEHT, Y AKOMY HaBOAATbCA nepenik, onuc i BapTicTb 06nagHaHHs, MaTepianis i CepBiCHUX NOCAyr, Lo
HapatoTbes [idnpuemcmeom.

MakeT Tenenporpam — CyKynHiCTb Terenporpam (pazionporpam), KinbKicTb i nepenik sikux BuaHayaeTbes [1idnpuemcmeom i
[OCTyn A0 SKUX HaJaeTbCsA K A0 EAVHOTO Lnoro.

Mnan Nignuckn — cykynHicte 06paHnx A6oHeHmowm [Nakemie menenpozpam.

IHTepHeT-nakeT — CyKynHiCTb 3rpynoBaHux [lidnpuemcmeom napameTpiB [lociyau Aoctyny A0 IHTepHeTy, WO BKM4Yae
nopsAoK Tapudikauii, WBMAKICTL | 06car iHpopmalii (Tpadik).

MakeT nocnyru «TB+IHTepHeT» — CyKynHiCTb 0bpaHux A6oHeHmom [Nakemie menenpozpam Ta IHmepHem-rnakema, WO Mae
€aVHY BapTiCTb.

MpunuHeHHsa HagaHHA nocnyr (Mocnyru) — ocTatoyHe NpUNUHeHHst [idnpuemcmeom HapaHHA AGOHeHMOo8i OOHIElKinbKkox abo
acix lNocnya/u eHacnidok npurnuHeHHs1 Oif dozosopy abo 3MiHU yMO8 HafaHHa Ta oTpumaHHs [Tocnye, [Jodamkosux rocrys ma
nakemig, CepgiCHUX MocIlye, a makox y sunadkax, nepedbayeHux 3akoHodascmeoMm y cehepi menekomyHikauit ma yumu lNpasunamu.

CkopoyeHHss nepeniky nocnyr (Mocnyrn) — 3ynuHeHHs HagaHHsa [lidnpuemcmeom [Mocnye/u Ha nepiod ma y Bunagkax
nepenbavennx [Ipomokonom/[Jozcogopom Talabo [Ipasunamu, i3 3a0e3nNeYEHHAM TEXHIYHOI MOXIIMBOCTI MOHOBMEHHST 1X
HaaaHHA/OTpMaHHs AGOHEHTOBI

Tpadik — obcar iHpopmauii, Wwo nponwos Yepe3 mogeMm AboHeHma, 3a yMOBU HagaHHA/OTpuMmaHHs [locryau goctyny [o
IHTepHeTy 3a ctaHgaptom DOCSIS/ Euro DOCSIS, abo 4Yepe3 koMm'toTepHun npuctpin AGoHeHma 3a yMOBU OTpuMaHHs Mocnyru
gocTyny Ao IHTepHeTy 3a TexHonorieto Ethernet.

PaxyHok (ons cy6'ekTiB rocnogaptoBaHHs — PaxyHoOK-pakTypa) — po3paxyHKOBUI JOKYMEHT, A€ 3a3Ha4YeHO Cymy nnaTexy
3a HapgaHHa [locnye, [Jodamkosux rnocrye ma nakemig/CepgicHUX nocnya 3rigHO 3 YuHHUMUW  Tapugamu/lpelickypaHmom.

PaxyHok-AKT (Ons cyG'ekTiB rocnofjapioBaHHs) — AOKYMEHT, Ae 3a3HayeHO (hakTMYHO HajaHi nocryru 3rigHo JOroBopy 3a
pO3paxyHKOBWUI Nepiod, BUAWM HagaHUX NOCnyr, nnaTta, OTpYMaHa NPOoTAroM po3paxyHKOBOro nepiogy, HanexHa oo cnnaTtu cyma 3a
Bugamu lNocnye, [JoOamkosux nocnya ma nakemie 3rigHoO 3 YMHHUMK  Tapughamu Ha NMOTOYHWUI | peKOMeHAoBaHa nepeaonnaTa Ha
HaCTYMHUIA MicsLb.

BiniHr — nporpamHo-anapaTHUA KOMMIEKC, SKUA aBTOMATMYHO 3AINCHIOE B €NEKTPOHHIN (undpoBin) dopMi OTpUMaHHS,
06po6Ky, 36epiraHHsl, HagaHHsA iHdopMauii B Npo: KinbkicTb 1 BapTicTb HagaHux AGoHeHTy [Tocnye/u, [Jodamkosux rocrnye ma
nakemis/CepsicHux rnocrye BignosigHo Oo Tapudpie/[IpelickypaHmie, YAHHUX Ha MOMEHT iX HadaHHs; Npo nnatexi AboHeHma;
MiCTUTb B €eNeKTPOHHIN (undposin) dopmi iHdopmauito npo Ocobosutli paxyHok aboHeHma, Canb00 Ta iHWwy cnyx60By iHopmaLito.

Oco6oBui paxyHok (OP) aboHeHTa — nepcoHanbHWUA paxyHok, sikuin lidnpuemcmeo Biokpueae B biniHey onsa  AboHeHma
Ha SIKOMY BEeLETbCS KiNbKiCHWI Ta BapTiCHWUIA 0bnik ycix HagaHux A6oHeHmy [locnye, [Jodamkosux rocrye ma nakemis/CepgicHux
rocriye, a Takox obnik nnatexis A6oHeHmMa.

Canbao — pi3HMUA MiXX HaOXOOXKEHHAM KOLWWTIB Big AGOHeHma i BuaaTkoMm (HapaxyBaHHAM) kowTiB 3a [Tocnyeu, [odamkosi
nocryeu ma nakemu/CepesicHi nocnyau, BignoBiaHoO 0o YnHHUX Tapudpie/pelickypaHmis Ta unx [lpasun.

JoaaTtHe canbAo — NEPEBULLIEHHS HAOXOMXKEHHS KOWTIB Hag Buaatkom Ha OP AboHeHma.

Bin’eMHe canbao — nepeBULLIEHHS] BUAATKY KOLUTIB Hag HaaxoaxeHHsM Ha OP AboHeHma.

MopTan a6oHeHTa «Min kabiHeT» (my.volia.com) — OHNanH pecypc camoobCryroByBaHHS, MPU3HAYEHUIA ANt CAMOCTIVHUX Ll
AboHeHma a came:

* O3HaNOMIIEHHS 3 yMOBaMu oTpuMaHHa AboHeHmom [ocrye, [Jodamkogux riocrye ma nakemis,

1 3a HasiHOCTI TexHiyHOI MoXnuBOCTI (3anexHo Big Micus HadaHHsi lMocnyeu) ocryea docmyny 00 rakemie mersenpozpam nependavae
MOXIMBICTb OTPMMAaHHS MEBHOI KiNbKOCTi TerenporpaM B aHarioroBomy dopmarti, cdhopmoBaHuX y BignosigHomy [lakemi.
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lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

* OHNaviH-nonoBHeHHs1 OP/ niaTBepaxeHHsi nonoBHeHHss OP/ bopmyBaHHA abo oTpumaHHs ccopmoBaHoro [lidnpuemcmeom
paxyHka Ans nonoBHeHHS OP yepe3 GaHKIBCbKi yCTaHOBM;
3MiHM cnocoby OTpUMaHHsi paxyHkiB Ha onnarty [Tocrye, NnoBiAOMMEHb;

KpeauTyBaHHs [locrtya/ 03HaNoOMIEHHs i3 4oCTynHMMKM cnocobamu onnaTu Mocnyr Tinbku ans A6oHeHmie - i3NYHKX OCIb;
3miHu lNakema, lNnaHy lidnucku abo MNakema nocnyau « Tb + IHmepHemy;

3MiHn lepcoHanbHux GaHux (napons go Nopmany aboHeHma, [OAATKOBOI KOHTaKTHOI iHbopMallii);

CKOPOYEHHS 1 NOHOBNEHHSA HagaHHs [Tocya/u 3amoBneHHsa [Jodamkosux nocrye ma nakemis, obriaGHaHHs,

ouiHku sikocTi Mocnya(u);

iHLIMX Oin.

TNorin po MNopTtany aboHeHTa — yHikanbHUA HOMep, SKWIA BignoBinae Homepy [1pomokony/[ozosopy.

Maponb po Moprtany ab6oHeHTa — kOMOGiHauis i3 8-20 naTvHCbKMX niTepiB Ta/abo undp, Wwo BuaaeTbca A60HeHmMy
[idnpuemcmeom npu NiaKMOYEHHI.

MepcoHanbHiI AaHi — CykynHiCTb BigoMocTen Npo dianyHy ocoby, sika ineHTudikoBaHa abo Moxe ByTu 0QHO3HAYHO ifeHTUdikoBaHa.

KiHueBe o6bnagHaHHA — obnagHaHHs, Wo 3abes3neyye MOXIUBICTb OTpUMaHHA [locye (MogeM ans oTpumanHsa docmyrny 00
IHmepHemy 3a TexHonorieto DOCSIS/ Euro DOCSIS, TB-TioHep — docmyry 0o nakemie merernpogpam y yugposomy chopmami,
IP-TIOHEp, NOpPTaTUBHWMI KOMITIOTEP, KOMYHIKaTop, MOBINbHUIA TenedoH, cMapTdoH— nocriyau Gocmyny 0o menenpozgpam 3a IP-
IPOMOKOIIOM).

KapTtka aBTOpM3auii — nnactukoBa kapTka 3 yHikanbHUM HOMepoM, Lo 3abe3nedyye OOCTyn OO0 3aMoBneHux AGOHeHmom
lNakemie menenpoegpam y yughposomy chopmami.

Touyka 3aKiHYEHHS TenekoMyHikaLuinHOT Mepexi — hisnyHe micue, B AkOMY BiAMOBIAaNbHICTb 3a Npaue3naTHICTb i 36epexeHHs
TenekoMyHikaLjiHoi Mepexi NepexoanTh Bif onepatopa Ao aboHeHTa*

HecaHkuUioHOBaHe BTpy4aHHs1 B po60Ty Ta/abo BUKOPUCTAHHA TeNIeKOMYHiKalinHMX Mepex - Aii, Wwo 3adgikcoBaHi akTomM
Npo MOPYLUEHHA NpaBuil HagaHHA i OTPUMAaHHA TeNeKOMYHiKauilHMX nocnyr i npu3sBenu A0 BUTOKY, BTpaTu, NigpoGKu,
ONOKyBaHHA, MEpPeKPyYeHHS YW 3HULLEHHS iHopMmaLii; NOpyLIeHHS MOPSAKYy MapLupyTm3auii Tpadiky ronocosoi TenedoHii;
oTpuMaHHsA nocnyr 6e3onnatHo abo 3a Tapudamu, HWKYMMKU Bi TWX, LLO BCTAHOBMEHI; PO3MNOBCIOMXEHHA KOMM'IOTEPHMX BipyCiB
(WKianMBMX NporpamHMX 3acobiB); pedanny; aHOMarbHOiI iHTEHCMBHOCTI BWKIMKIB; HENpOAyKTUBHOro Tpadiky; xmbHoro abo
NMOMMWITKOBOIo aBTOBIAMOBIAaYa; 3aLuKneHHs Tpadiky; BiaMOBY B 06CIyroByBaHHi.

Cnam - eneKTpOHHi, TEKCTOBI Ta/abo MynbTUMEZiVHI NoBigoMneHHs, Aki 6e3 nonepeaHboi 3rogn (3aMoBreHHs) A6oHeHma,
lidonpuemcmea ymucHo Ta/abo MacoBO HaACWUMaloTLCA Ha X aApecy eneKTPOoHHOI NoLwTK abo KiHLeBe 0b6nagHaHHs, KpiM NoBiAOMINEHb
lidnpuemcmea wono HagaHHs Mocnyr abo opraHiB AepXkaBHOT BNaauw y Bunagkax, nepegbaqeHrx 3akoHo4aBCTBOM.

Hopmu kopuctyBaHHa Mepexero — gokymeHT OFISP-008, yxBaneHun Bigkputum dopymoMm iHTEpHET-CepBic- npoBanaepis.
OokymeHT  HaBegeHo B [opatky pgo  uux [paBun.  OpwuriHan  OOKyMeHTa  3HaxoAuTbCA 32  a4pecolo:
http://www.ofisp.org/documents/ofisp-008.html.

1. NIAKNHOYEHHA OO0 NOCIYrun

1.1. IHcbopMaLiito NPO MOXNMBICTb MiAKMNOYEHHS, Npo [Tocnyeu, [Jodamkosi nocrnyau ma nakemu, CepsicHi nocnyeu, [lNpasuna
iX HajaHHA Ta OoTpuMMaHHS, YvHHI Tapugbu/ipelickypaHm AboHeHm/KrieHm moxe oTpumMaTu CaMOCTIMHO Ha CaWTi 3a agpecoro
www.volia.com.

1.2. Ons nigknoyeHHa go locnyeu Knienma — cy6'ekta rocnopaptoBaHHsa [lidnpuemcmeo obctexye manbytHe Micue
HadaHHs [Mocnyau, W06 3a3ganeriab OULiHUTU Nepenik i BapTicTb HeobxigHMX pobiT i maTepiani..

1.3. MigkntoveHHs oo lNocnyau MoXnvBe nuLie 3a HasiBHOCTI TexHiyHux ymos: Micye HadaHHs [Nocriyau mae nepebysatu y
Mexax NokpuTTa TesniekomyHikayitiHoi mepexi, a ABoHeHMCbKe gidzanyxeHHs — Bignosiaatn BuMoram [lidnpuemcmea.

1.4. Axwo Hemae TexHiYHUX yMO8 AN NIOKMIOYEHHS W HapjaHHA [locnyeu, Midnpuemcmeo iHdopmye KrieHma npo HeobXiaHi
3axoam, SKux moxe BXuTun Midnpuemcmeo abo KnieHm [ns ix CTBOPEHHS.

1.5. 3a HasBHOCTI TexHiYHUX ymoe ONnsi NiOKNoYeHHs W HagaHHs lMocryau [Midnpuememeo y3ropxye 3 KrnieHmom paty i yac
nigknoveHHss go [Mocrnyeu, 3a HeobxigHocTi chopmye 11 Hapae KnieHmy PaxyHok Ha onnaTy 3amoBreHux [locrye, obnagHaHHs,
Jodamkosux rocnye ma nakemis, CepegicHux rocrye (KOWTopUC 3axofiB Ans CTBOPEHHs TexHidHux ymoe 3a 3rogn KnieHma ix
onnatuTu) 3rigHo 3 YHHUMK Tapugbamu/TpelickypaHmom. Llen PaxyHok cnig onnatutu  npotsarom 10 (oecsatv) AHIB i3 MOMEHTY Oro
OTPUMaHHS.

1.6. [Ona otpumanHs lNocniyeau docmyrny 0o nakemie menenpozpam KrnieHm NOBUHEH MaTK:

1.6.1. 3a ymoBU HagaHHs/oTpuUMaHHs locyau B aHanoroBomy opmarti — TeNeBi3ifnHWIA Npuiimady, Wo 3abesnedye npuinom
Tenenporpam;

1.6.2. 3a ymoBu HagaHHsi/oTpuMaHHs ocryau y undpoBomy opmari:

* Tenesi3iiHWI NpuiMad, Wo 3abe3nevye nNpuiiom Tenenporpam, i TB-ToHep, Wo Bignosigae cneundikauii DVB-C, abo
TeneBisiiHMiA npuinmad i3 BoygosaHuM TB-TioHepowm, o Bignosigae cneundikauii DVB-C, 3 pos’emom ans CAM-monyns Ta
CAM-mopaynb;

* Kapmky asmopu3sauii.

1.6.3. 3a ymoBu HagaHHsi/oTpuMaHHs [Tocryau docmyry 0o nakemie menenpoepam 3a |P-npomokonom:

* TeneBisiiHU NpuiMad, obnagHaHui cneuianbHum po3’emom HDMI Ta IP-TioHep i3 nigTpumkoto HLS;

* pgoctyn 3a Micuem HadaHHsI nocriyeu [O PeCcypciB CBiTOBOI Mepexi IHTepHeT 3a npoTokonom DHCP, 3
XapaKkTepucTkammn LUBUAKOCTI, WO 3abe3nevytoTb SKiCTb 300pakeHHs BignoBigHO 0o obpaHoro [Takema;

* MapLupyTu3aTop;

* y BUNagKy OTPUMAaHHS MOCIyr A0 nakeTy Ternenporpam 3 BUMKOPUCTaHHSAM [lporpamHoro 3abesneyeHHs (KOMM'IoTepHOI
nporpamn «Bons TB»), 4OCTYNHUX Ha NPUCTPOSAX: cMapTdOoHax, NnaHweTax (3 onepaujnHolo cuctemoto Android 5 Ta BuLe,

2 Toukolo 3aKiHUEHHS TenekoMyHikaLjiiHOI Mepexi 3a TexHonorietlo Ethernet BBaxaeTbca KOMyHikaLjiiHe obnagHaHHA — MOPT KOMmyTaTtopa [OocTyny
onepaTopa, a TOYKOK 3akiH4EHHS! TenekoMyHikaLinHoi Mepexi 3a TexHonorieto DOCSIS — Bigranyxysad B 6yAUHKOBI po3noginbyii Mmepexi onepatopa
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iPhone, iPad 3 onepauinHoto cuctemoto iOS 11 Ta BuLLe), cepTudikoBaHMX Smart Tenesisopax Ta Meaianneepax 3 onepauinHo

cuctemoto Android TV 6.0 Ta Buwe, Smart Tenesizopax Samsung (OC Tizen) 2017-2020 pokis, Smart Tenesizopax LG (OC

webOs) 2018-2019 pokiB, Smart Tenesizopax Hisense (OC VIDAA) 2019 poky i BuLLe, KOMM'IOTepax, HOyTOykax 3a JOMOMOroH

Cawry tv.volia.com (6pay3epu: Chrome, Firefox, Opera, Edge, Safari), nigkntoueHux oo mepexi IHTepHeT.

1.6.4. [Ona otpumaHHs Mocnyru goctyny Ao IHTepHeTy KrieHT NoBUHEH MaTu:

* Komn'toTep (KOMMN'POTEPHUI NpucTpin), obnagHaHun USB-noptom abo mepexHow kapToto Ethernet IEEE 802.3 3
yHikanbHoto mepexesoto (MAC) agpecoto, Lo npautoe nig KepyBaHHAM OnepaLiiHOi CUCTEMU, B SKiA peanisoBaHO B MOBHOMY
o6csasi cimericteo npoTokonie TCP/IP i nigTpumyeTbecsa oTpumanHsa IP-agpecu 3a npotokoriom DHCP BignosigHo Ao AokymeHTa
RFC2131;

* MoAeM, cepTudpikoBaHu BignoBigHo go ctaHgapty DOCSIS 2.0/ Euro DOCSIS 2.0 abo DOCSIS 3.0/ Euro DOCSIS 3.0,
3anexHo Bi obpaHoro IHmepHem-nakema, 3a yMOBM HagaHHs/oTpuMmaHHs locnyeu 3a ctaHgaptom DOCSIS/ Euro DOCSIS.
1.7. Onsa odopmneHHs JoroBipHUX BigHOCUH KnieHm mMae HagaTtu Taki JOKYMEHTU:

1.7.1. Knienm — pisanyHa ocoba:

1) nacnopt rpomagsHuHa YkpaiHum abo TuM4acoBe NocBigYeHHS (BMOAETbCA 3aMicTb nacrnopTa y pasi  horo BTpaty abo
ocobam, siki 3MiHIoITb TPOMaASHCTBO), OpUriHan/Konito;

2) [oBiOKy NPO NPUCBOEHHS iaeHTUdIKaLiMHOro HoMepa abo KapTKy nnaTHuka nogatkis® abo

nacnopT rpomaasHuHa Ykpainu (ID-kapTka) abo cBigouTBO NPO HAPOOXKEHHS A0 SKMX BHECEHi AaHi Npo peecTpauiiHnii
HomMep 0bnikoBOi KapTKM NNaTHMKa nogaTkie 3 [lepxaBHOro peectpy (opuriHan/konito);

3) [OKYMEeHT/u Lo NiaTBepOKyloTb MicLe peecTpalii (MicLe NpoXunBaHHS);

4) ans iHo3eMUiB — JOKYMEHT, SKuiA gae 3Mory igeHTudikyBatn ocoby (macnopT, nMocBigYeHHs ocobu), i  [oaaTkoBO
AOKYMEHTM, Lo MiATBEPAXYOTb 3aKOHHICTb nepebyBaHHs Ha TepuTopii YKpaiHu.

1.7.2. KnieHm - opngmnyHa ocoba (cy6'ekT rocnogaptoBaHHs):

1) Bunucka 3 EOMHOIO AepXXaBHOTO PEECTPY PUANYHUX OCib Ta isnyHuX ocib — nignpuemuis;

2) «Konis JoBiAKM NpO B3ATTA Ha 06Nk NnNaTHWKa NoAaTKiB, BiGOMOCTI LLOAO SIKOro He NiansAratoTb BKIKYEHHI0 40 €EQUHOTo
AEePXKaBHOIo pPeecTpy;

3) Konis BUTAry 3 peecTpy nnaTtHukiB nogaTky (eanHoro nogatky, MNAB Towo);

4) posipeHiCTb NpeAcTaBHWKa (AKWwo [oe2osip yknagaeTbcs NpeacTaBHUKOM HOPUONYHOT 0CobNn);

5) nacnopT rpomagsaHuHa YKpaiHu i Konito Koro nepLumnx ABOX CTOpPiHOK ocobu, sika nignucye dorosip.

1.7.3. Knienm — ianyHa ocoba - nignpmemeLb (Cy0'ekT rocnogaptoBaHHS):

1) nacnopT rpomMagsiHuHa YKpaiHu 1 Konito Moro nepLumnx 4BOX CTOPIHOK;

2) cBigouTBO NMPO AepXaBHY peecTpaLiio gisndHoi ocobu — nignpremus;

3) cBigouTBO NPO peecTpauito NnaTHMKa nogaTtky (eauHoro nogatky, MNAB Towo).

1.8. OdpopmneHHs JOroBipHUX BIAHOCKH i3 HanMMadem (opeHaapem) abo cniBBNacHMKOM KBapTUpW (MPUMILLIEHHS) 38 MiCLEM HagaHHs
lMocnyau lMidnpuemcmeo 3aiCHIOE 3a HAsIBHOCTI NMMCLMOBOI 3roay BacHyKa (Yu CriBBMAcHUKIB) KBapTVPU (NMPUMILLEHHST).

1.9. [llidnpuemcmeo mae npaso BiAMOBUTY KriieHmy B 0hOPMIEHHI AOTOBIPHUX BiAHOCUH Y pasi:

1) HeBignoBigHOCTI KiHLEBOro obnagHaHHa KrieHma BCTaHOBNIEHUM 3aKOHO4ABCTBOM BUMOraM;

2)  3aboproaHocTi KnieHma/AboHeHma 3a paHille HafaHi [Tocryau, WO HanexXHUM YYHOM MiATBEPIKEHO AOKYMEHTAIBHO;

3) HeHagaHHsi HeobXxigHMX ANst 0pOPMMEHHS AOroBiIPHUX BiAHOCWUH OOKYMEHTIB;

4)  BiACYTHOCTI TEXHIYHOI MOXNMNBOCTI 3abe3neveHHs 4oCTyny O0 TenekomyHikauiliHOi Mepexi.

1.10. Y Bvnazky BiaMoBy ochopMuUTY JOrOBIpHI BinHoCcUHM [Tidrpuememeo nosinomnsie npo e KrieHma, 060B’'13K0BO HAaBOAAYMN MPUHNHIA

1) ycHo, nig yac 3amoBneHHs [locrye;

2) B nuCbMOBIN hopmi, Ha NUCbMOBE 3BepHEHHSA KrieHma npoTaroM He Ginblu Ak 20 (ABaguaTW) kaneHaapHWUX OHIB.

1.11. MNMigkntoyeHHs ao locyau Moxe 34incHIoBaTUCS:

1.11.1. CamocTinHo KnieHmom - @i3nyHo0 0cobow, npu ubomy [lidnpuemcmeo He Hece BiOMNOBIgANbHOCTI 3a
HeoTpumaHHsi [Tocryau Ta/abo sKicTb 1T HagaHHs.

1.11.2. YnoBHoBaxeHumu [lidnpuemcmeom TpeTiMm ocobamu (lopyandHumm abo  disndHumun). [lidnpuemcmeo mae
npaBo HagaBaTW iM HEOOXiAHYy Ans BUKOHaHHA LuX pobiT iHopmauito npo KnieHma/AboHeHma. BignoBiganbHICTb 3a AKIiCTb
i cBoevacHicTb nigknoveHHs po [lMocnyeu nepen KnieHmom/AboHeHmom Hece  [lidnpuemcmeo. TMigkntoyeHHs fo Mocnyru
30JNCHIOETBCA Y NPUCYTHOCTI ABoHEHMA.

1.12. Mig yac nigkmoveHHs [llocnye (u) AboHeHm npocuTb [lidnpuemMcmeo BCTaHOBUTU/PO3MICTUTU Yy  OyAMHKY
TenekomyHikauiiHe obnagHaHHsA, HeobxigHe ansa HaganHsa [locnye (u), | Hapae [Midnpuemcmeay NpaBo BM3Ha4YaTM OCiO, AKi MOXYTb
BCTaHOBMOBATW/pO3milLlyBaTu 1 06CrnyroByBaT TeNeKoMyHikaLjinHe Take obrnagHaHHs.

1.13. Mig yac nigkntodeHHs go lMocnayeu lNidnpuemcmeo Hapae ABOHeHMosi:

* 0faHy peanbHy (public) IP-agpecy 3a npotokonom DHCP ans lNocnyau docmyrny 0o IHmepHemy;

* naponb gocTyny Ao lMopmarny aboHeHma, iKW HAaBOAMTLCS Y BiAPWBHIMA YacTuHi Hapsigy Ha poboTu 3 MigknioyYeHHst Ta B
lNpomokoni/[Joeosopi.

1.14. KnieHm noBUHEH o3HanommnTucs 3 ummu lpasunamu 0o nignucanHs MNpomokony/[jozoeopy. TekcT Npasun KnieHm moxe
oTpumatn y Oyab-akomy LleHTpi  TexHonori [lidnpuemcmea abo npountaTy Ha canmTti www.volia.com. AkWwo [0 nignMcaHHs
lMpomokony/[Jozosopy y KrieHma BUHMKaOTb NUTAHHS LLOAO NONOXeHb LUux [1pasusi, yMOB Ta NpaBun KOpUCTyBaHHS [locryzamu,
Jodamkosumu rocnyeamu ma nakemamu, CepsicHUMU Mocily2amu  Ta obrnagHaHHAM — 3a NOsICHEHHAMU KilieHm MOXe 3BEpHYTUCS
no lMidnpuemcmea.

1.15. Crpok gii [pomokony/[ozosopy, nignucaHoro AGOHEHMOM, NMOYMHAETbCA 3 AaTu nignucanHa [pomokony/[joeosopy,
SKWO iHWe He BU3HaA4YeHO MOro ymMoBaMW, i 3aBepLUYyETLCS AATOH PO3ipBaHHA AOroBipHUX BiAHOCKH BiAnoBigHO A0 yMoB nn. 8.9—
8.11 unx [Ipasur.

3 BignosigHo fo MonoxeHHs Npo peecTpauito disnyHux ocib y lepxxaBHoMy peecTpi disndHux ocib - nnaTHWKiB nodaTkis, 3aTBepaxeHoro Hakas MiHictepctBa dhiHaHciB Ykpainu 29
BepecHs 2017 poky N 822 y nacnopTax ocib, siki Yepea CBOi peniriiHi NepekoHaHHs BiAMOBSAOTLCS Bif, NPUAHATTS peecTpauiiHoro Homepa obnikoBoi kapTku NnaTHWKa noaaTtkiB Ta
noBiAOMWNM NPO Lie KOHTPOIOKYMIA OpraH, OCTaHHI BHOCWUTb [0 nacrnopTa BiAMITKY NPo npaBo 34ilicHioBaTh Byab-siki nnaTexi 3a cepieto Ta/abo Homepom nacnopTa»
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1.16. HapaHHs Mocryau noyMHaeTses 3a ymoBu nignucadHa A6oHeHmowm [Mpomokory/[Joeogopy. 'paHU4HUM TEPMIHOM, 3 SIKOTO
NOYMHAETLCA HadaHHs lMocnyeu, € aata nignucanHs lMpomokony/[Jo2o8opy, AKLO iHLLE HE BU3HAYEHO NOro yMoBaMMu.

2. MPABUITA KOPUCTYBAHHSA NMOCIYIroOlo

2.1. lidnpuemcmeo Hapae [Nocnyey Tinbkn A6GoHeHmam:

2.1.1. JomawHiMm kopucTyBadam (pisndHum ocobam): AnsA iHAMBIOYyanbHOrO AOMALUHLOrO KOPWUCTYBaHHA Tifbku Y

XuTtnosomy doHai 3a Micyem HadaHHs [Nocryau.

2.1.2. BbisHec-kopucTyBa4yam (cyb’ektam rocrnogaptoBaHHs: disudHUM ocobam — MiANpUEMUAM i OPUOUYHUM  ocobam):

ANs KOPUCTYBaAHHA Ha npasBax AGOHEHMI8, a TakoX BiAKpUTTA nybniyHoro goctyny iHWMM ocobam (3okpema, cnoxveadamu

npoaykuii/llocrye A6oHeHma), SKWO ue 3adikcoBaHO y BiANOBIAHUX Aorosopax i3 [lidnpuemMcmeom.

2.2. AboHeHm He Mae Npaea, AKLWO Le He nepeabadeHo OKkpeMnmM 4OroBopoM 3 [idnpuemcmeom:

2.2.1. TigknoyaTtu KiHUeBe 0bnagHaHHS, ke He Mae AOKyMeHTa Npo NigTBepAXEHHA BigMnoBiAHOCTI TEXHIYHMM BMMOram

Ta/abo BUMoOram iHLWMX HOPMaTUBHO-NPaBOBMWX aKTIB Y cchepi TenekomyHikaLin.

2.2.2. BukopuctoByBaTU Ha KOMEPLiNHIN OCHOBI KiHLeBe obnagHaHHa Ta/abo AboHeHmCbKe gif2anyXeHHsI ANna HafaHHA

TenekomyHiKauiiHMX Nocnyr TpeTiMm ocobam.

2.2.3. TMepepaBatun lMocnyau(y) TpeTim ocobam.

2.3. [ocnyaa(u) HapatTbcA Oe3nepepBHO 3a ymMoBM [JodamHozo canbdo Ha OP AboHeHma.

2.4. AboHeHmM moxe maTu aekinbka Micyb HadaHHS [Nocryau h AGOHEHMCbKUX 8i02alyXeHb, Ha KOXHE 3 sIKMX 0GOPMIOETLCSH
okpemun Npomokosn/ozosip.

2.5. 3a ogHum [lNpomokonoml[ozosopom A6oHEHM Moxe 3amoBUTK ofHy [locriyey docmyny 0o IHmepHemy Talabo opHy
locny2y docmyny 0o nakemie menenpogpam abo o0Hy [locnyey «TBb+IHmepHemy. Ona oTpumaHHs docmyry OO0 nakemie
mernenpogpaM MOXIMBE MiOKMIOYEHHs He Oinblle TpbOX TenenpuiMadie i TB-mioHepie 3a BUHATKOM CrieuianbHUX NakeTis,
nepeabayveHnx YnHHUMK Tapudpamum.

2.6. AboHeHmM Moxe Ge3KOLITOBHO 3MiHUTK abo NOBTOPHO oTpumatu apors Ao MNopmarny aboHeHma:

* caMocCTiliHO Ha lNopmarni aboHeHMa;

* 3a TenedoHom Konn-ueHTtpy abo B LleHTpax npopaxy Ta o6cnyroByBaHHS, 060B’SI3KOBO MOBIJOMMBLUM HOMEP AOrOBOPY
abo agpecy HaaHHs MOCNyruy, a TakoX Npi3suLa, iM'st Ta No 6aTbkoBi (3a HasBHOCTI) AGoHeHma , akwo AboHeHm — isnyHa ocoba;

» y LleHTpax npogaxy Ta obcnyroByBaHHS, €NEKTPOHHOK MOLUTO, hakcoM 3 00OB'A3KOBMM HaaHHAM 3asiBU Ha OnaHky
opraHisauji 3 nignMcom KepiBHUKa (abo iHLWOI YNOBHOBaXEHOI 0COOM), SIKUIA 3aBipEHO NEYaTKOK (3a HasBHOCTI), SKWo ABOHEHM —
cy6’exT rocnogaproBaHHs;

* eNIeKTPOHHOLO MOLUTO, 3a YMOBW HAsABHOCTI AaHuX Ans ineHTudikauii AboHeHma: Homepa [Ipomokosy 3amMoerieHUX nocrye
ma obnadHaHHsl, anpecy HagaHHs [locriyau, NpissulLa, iM'A Ta no 6aTbkosi (32 HAABHOCTI), nignucy, AKWo A6oHeHm — disndHa
ocoba.

2.7. AboHeHm wmae npaBo obpaTu W 3amMOBUTM OOWMH i3 3anponoHoBaHwx [lidnpuemcmeom IHmepHem-nakemis, [lnaHie
Midnucku/lMakemise/lMakemie rnocnyau « Tb+IHmepHemy. TNpn UbOMY NOpPAJOK iX Tapudikadii, KiNbKiICTb KaHaniB, LWBWUAKICTb (B TOMY
yucni MiHiManbHi LWBMAKOCTI NepefaBaHHsa Ta NpMAMaHHSA AaHuX A5s nocnyru AocTyny oo IHTepHeTy ansa dikcoBaHoro 3B’A3ky) Ta
o6car iHopmauii 3a3HavaloTbes B YMHHUX Tapudgbax lidnpuemcmea, ki € HeBIQ' EMHOI YacTuHow  [Ipomokory/[ozosopy.

2.8. A6oHeHM Mae npaBoO Ha CBOeYacHe OTpMMaHHS 3aMoBMeHoi [ocnyru BCTaHOBNEHOT AKOCTi BiANOBIAHO 4O HOPMATUBHUX
[OKYMEHTIB Ta TEXHIYHMX BUMOT y cdhepi TenekomyHikauin. A6oHeHm 3060B’si3aHU BUKOPUCTOBYBATM KiHLEBE 0bnagHaHHs, sike Mae
[OKYMEHTa npo WMoro BiAMOBIAHICTb TEXHIYHMM BuMoOram Ta/abo BMMOram iHWMX HOPMAaTUBHO-NPaBOBUX akTiB Yy cdepi
TEenekomyHikaLlin, Ta noigoMnaTM Ha 3anuT [lignpuemcTBa, y TOMYy 4MCHi MMCbMOBO, MPO TWN KiHUEeBOro obnagHaHHs, LWo
BMKOPUCTOBYETLCA ANst OTpUMaHHs Mocnyru.

2.9. AboHeHm MOXe  3MiHMTW  CBiW  MOTouHMM  [HmepHem-nakem/[lnaH  [idnucku/llakem/llakem  nocnyau
« TB+IHmepHemy.

2.9.1. AboHeHm - hianyHa ocoba:

2.9.1.1. camocTiHO, Ha [lopmarni aboHeHma abo 4epes iHWY iHTEpaKTUBHY cuctemy. 3MiHa BiobyaoeTbca Ha
noyaTKy HacTynHoi Jobw;

2.9.1.2. 3BepHyBLUMCL 0cobucTo Ao LieHTpy npogaxy Ta o6cnyroByBaHHs HE MeHLUE Hix 3a 1 (oauH) AeHb A0 AaTu
3MiHM 3 OOOB'A3KOBMM HafaHHAM [OKYMEHTIB, L0 NOcBigvyloTb 0coby; 3atenedoHyBaBwn o Konn-ueHtpy 3
060B’13KOBUM MOBILOMIIEHHSIM HOMEP A0roBOpY abo agpecy HagaHHs Nocnyry, a TakoX NpisBuLla, iM’'a Ta No 6aTbKOBi
(3a HasBHOCTI) ABOHEHMa;

2.9.1.3. cnnatuBwK cneuianbHO Hagicnanum  [lidnpuemcmeom  PaxyHok-rporio3duyito  (ogpepmy).  3miHa
BinOyaeTbCcA Ha MoyvaTKy HACTYMHOrO MicsiLs, 3a HasiBHOCTI AOCTaTHbOI cyMu kowTiB HA OP A6oHeHma Ha MOMEHT
3MiHW.

2.9.2. AboHeHm - cyG’ekT rocrnogaptoBaHHs mMae nogatu [lidnpuemcmsy (4epe3 LleHTp npogaxy Ta o6cnyroByBaHHs,
€IEeKTPOHHOI0 MOLUTO, hakcoM) BignoBiaHY 3asBy Ha GnaHKy opranisauii 3 nignMcom kepiBHuka (abo iHLWOT YNOBHOBAXEHOI
0oco0u), AKMA  3aBipEeHO NeYvaTKoHo (3a HAsIBHOCTI), HE MeHLUE Hixk 3a 1 (OAMH) AeHb 00 AaTv 3MiHK, 3a3Ha4YeHOoi B TaKil 3asBi.
2.10. HapaHHs lMocnyau docmyny 0o nakemie mesienpozpam:

2.10.1. Ooctyn po [lMakemie menenpozpam 3AINCHIOETLCA BiAMOBIAHO A0 3aMOBMEHOro Ta onnavyeHoro  A60HeHmom
lnaxy nidnucku/Makema. AKWO HEMaE TEXHIYHOI MOXITMBOCTI (3anexHo Bia Micus HalaHHs [locnyau), poctyn o lNakemie
mernenpogpam y yughpoeomy hopmMami He HaOaeTbCA OKpemo Big [lakema menenpogpam 8 aHario2o08oMy ¢hopmami, npu
uboMy nnata 3a uen lNakem BknoyaeTbca 0o A6oHeHmHoI nnamu 3a llocrnyay.

2.10.2. Y pasi BTpatn Kapmku asmopu3sauii AboHeHm 3060B'A3aHUA NOBioOMUTM Npo ue [1idnpuemMcmeo, 3as3Ha4yMBLUN
Homep BTpayeHoi Kapmku asmopu3sauii (PIN-kog), wo HaBoauTbes y [Mpomokoni/[Joeosopi. Y uUbOMYy BuNagkKy BTpayeHa
Kapmka asmopu3sauii geaktmByeTbcs, Tapudikauia Mocriyau npyununsieTbes. HoBa Kapmka aemopu3sauii Bugaetscst AGOHeHmy
nicns onnath wWrpady 3a BTpayeHy KapTKy BiANOBIiOHO OO0 YHHUX Tapugis.

2.10.3. lMidnpuemcmeo mae npaso, i AOBOHeHM 3 LM NOroaXyeTbCs:

* y Byab-sIKMI Yac 3a CBOEH iHiLiaTuBO 3aMiHuTn A6oHeHmy Kapmky aemopu3auii;

* 3MiHIOBATU KiNbKiCTb i/abo nepenik Tenenporpam, WO BXOAATb 4O NEBHOro [lakema menenpoegpaM, a TakoX KinbKiCTb
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lNakemie menenpozpam,

* 3MiHIOBaTK MnaH 4YaCTOTHOrO PO3MILLEHHs Tenenporpam y TesieKoMyHikauilHil Mepexi, XapaKTepucTukM moaynsauii
curHany;
* 3anpoBaXyBaTy CyyacHi cTaHaapTu (TEXHOMOTII), Yy TOMY YMChi TEXHOMOTrii NnepeAaBaHHa AaHux (UndpoBmx NOToKiB),

LLIO BMKOPUCTOBYIOTLCH A9 NepeAaBaHHs ayio- Ta BifeOonoToKiB;

* NpUNUHATU HapanHsa [ocryeu docmyrny G0 nakemie menernpospaM 8 aHaro2o080My ¢hopMami, MPUNUHATA  OOTOBIpHI

BiIHOCWMHW Npo HapaHHsi [ocrnyeu docmymny 0o nakemig mesenpoepam 8 aHao2o8oMy ¢hbopmami,

* 3MiHIOBATU KinbkicTb Ta/abo nepenik Tenenporpam, WO BXoAsATb A0 NeBHoro [lakema menenpozpam, NporpamHoro
3abe3neyeHHs (komm'toTepHoi nporpamu «Bons TB»), a TakoX KinbkicTe [Takemie menenpozpam.

2.11. HapaHHsa MNMocnyru goctyny o IHTepHeTy:

» AboHeHm € iHiLiaTopoM 3'eAHaHHA 3 iH(OPMAaLHAMK 1 KOMYHiKaUiiHUMK pecypcamu Mepexi I[HTepHeT. Yac i TpuBanictb
3'eAHaHHA He OOMEXYITbCA.

» BesnepepsHe HapgaHHsA Nocyau docmyrny 0o IHmepHemy MOXIMBE TiNbKU 3a HAsSBHOCTI YHikanbHoI MepexHoi (MAC) agpecu
Ha MepexHoMy iHTepdenci komn'totepa AboHeHma (abo iHWOro nNPUCTPOK,  MIAKMIOYEHOro A0 MOoAeMy 3a YMOBM
HagaHHs/oTpumaHHs [Mocnyeu 3a ctaHgaptom DOCSIS/ Euro DOCSIS).

2.12. HapaHHs lMocnyau «Tb+IHmepHem» 3aiNCHI0ETLCA BignosigHo Ao nn 2.10 ta 2.11 uux lNpasurn.

2.13. AboHeHm wmae npaBo obpaTu Ta 3amoBuTW [odamkosi nocrnyau ma nakemu, 3anponoHoBaHi [lidnpuemcmeom, abo
BiOMOBWTUCS Bi4 HWX, 3BepHyBWMUCb 3a TernedoHom [o Konn-ueHTpy, LleHTpy mpogaxy Ta obcnyroByBaHHS,  €NEKTPOHHO
nowTot, akcom, camocTiiHo Ha [lopmari aboHeHma 4n Yepes iHLWY iHTepakTUBHY cucTemy, Ko A6oHeHm — chisndHa ocoba.
Ab6oHeHm — cy6’eKT rocnopaploBaHHa Mae nodaTtwu BiAnoBigHY 3asBy Ha GnaHky opraHisauii 3 mignucom kepiBHuka (abo iHWwoi
YMOBHOBaXeHOT 0cobu), kUi 3aBipeHO nevaTkoto (3a HasBHocTi), o  [lidnpuemcmea 4epe3 LieHTp npogaxy Ta ob6cnyroByBaHHs,
€IeKTPOHHO MOLLTO, hakcoMm.

2.13.1. 3amoBneHHs [Jodamkosux rocsye ma nakemig 34iNCHIOETLCS TiNbKKU 3a HasiBHOCTI kowwTiB HAa OP A6oHeHma B Cymi,

JocTaTHin ansa ix onnartu.

2.13.2. HapaHHsa [JoOamkosux rnocrye:
1) 3 oTpumaHHs obnagHaHHs (Modema, TB-mioHepa 3 kapmkoro asmopu3auji, IP-mioHepa, HD-mioHepa) B KOPUCTYBaHHA

Ta 1ioro noBepHeHHs lidnpuemcmeay peryntoetbes lNpasunamu HadaHHS ma ompumarHsi obriadHaHHSI ma Kapmku asmopu3aujil

0ns1 KopucmysaHHs lNocnyaamu;

2) «3axuct Big BipyciB Ta CIMAMy» perynioetsca [llpasunamu HalaHHS ma eukopucmaHHs 0odamkogoi rocnyau

«3axucm ei0 sipycie i C[TAMy».

2.13.3. Tekctn Bcix [llpasun, 3ragaHmx y n. 2.13.2 ABGOHeHT Moxe oTpumatm y Oyab-akomy LleHTpi npogaxy Ta
obcnyrosyBaHHs [1idripuemMcmea, 03HaNOMUTUCA 3 HMMU BiH MOXe TakoX Ha canTi www.volia.com. 3a notpebu A6oHeHm

MOXe 3BepHyTuca Oo [lidnpuemcmea 3a TNyMaveHHsAM iX MONoXeHb nepea TUM, SIK 3aMOBUTK  MOCMYTU.

3. MPABWUIA OBJIIKY TA PO3PAXYHKIB

3.1. Ha nigcrasi nignucaHoro lMpomokony/[ozosopy [lidnpuemcmeo 3abesneyye peecTtpauito AboHeHma B biniHey: BiokpyBae
AboHeHmosi nepcoHansHuii OP, HOMEP SIKOTO € YHIKanbHUM.

3.2. biniHe € epvHuMm pxepenom iHdopmauii npo obcar HapaHux AboHeHmy [locnye/u, [odamkosux rmnocrnys ma
nakemis/CepsicHux rocsya Ta nnatexi AboHeHma. AGOHeHM NOroXyeTbcst 3 TUM, WO AaHi (iHdopmauis) biniHey lMidnpuemcmesa €
NiACTaBOK AN BMHUKHEHHS LMBINbHMX MpaB Ta 0OOB’'A3KIB (3AIMCHEHHS po3paxyHKiB Mix [lidnpuemcmeom ma Ab6oHeHmowm,
HagaHHa lNocnya/u, Jodamkosux nocrye ma nakemis/CepegicHux rnocriye).

3.3. OauHuueto BapTicHOro 06niky cnoxuToi locryeu B biniHey € rpuBHS.

3.4. Topsigok o6niky Tpacgpiky [Mocnyau Oocmyny 0o IHmepHemy Ha OP A6oHeHma, Skui BukopucTaB ABOHeHm,
ecmanosnoemscs Tapugamu ma 34INCHIOETLCS BiniHeoM y pexxuMi OHManH.

3.5. O6nik BukopucTtaHHsa CepsicHux nocrye, [Jodamkosux nocnyz ma [llakemie Beaetbest biniHeom Ha nigctasi AaHUX Mpo
BMKOHaHI Hapsau i 3apeecTpoBaHux 3amoBrneHb AGOHeHmiIs.

3.6. Onnara 3a [locnyeu, [Jodamkosi nocnyau ma nakemu, CepesicHi nocryau, maTepiany Ta obnagHaHHs 34iNCHIETLCS
TiNbKW B rpUBHSX BiANoBiaHO Ao Tapudbie/lpelickypaHma, YUHHUX Y pO3paxyHKOBOMY nepiogi:

3.6.1. AboHeHmamu — izn4HUMK ocobamu — yepe3 GaHKIBCbKi YCTAHOBU Ha PO3PaxyHKOBWUN pPaxyHOK, HaBEAEHUN Y
nnaTikHOMY [OKyMeHTi, abo u4epe3 iHTEpaKTMBHIi CUCTEMM ENeKTPOHHWX nnaTexiB, nepepaxoBaHi Ha canTi
www.volia.com.

3.6.2. AboHeHmamu - cyb’ekTamu rocrnofapioBaHHA — nue Ges3roTiBKOBMM MepekasoM Ha pPO3paxyHKOBUMA paxyHOK
lidnpuemcmea He nisHiwe 10 (QecATn) KaneHaapHUX OHIB 3 AaTW, BKa3aHoi y BianoBigHOMY PaxyHKy-gakmypi.

3.7. Mnatexi, wo Haginwnu po lidnpuemcmeaa, BHocATbcA Ha OP AboHeHma Ha niactasi NnaTiKHUX OOKYMEHTIB, nepeaaHnx
GaHKIBCbKMMU ycTaHOBaMu, abo eNeKTPOHHMX MOBIAOMIIEHb NPO 34IMCHEHHS OMaT Yepes eNnekTPOHHI CUCTEMU NnaTexiB.

3.8. [lidnpuemcmeo pekomeHaye AboHeHmy BHOCUTN ABOHEHMHY nnamy, BUKOHyBaTu onnaty JJodamkosux nocrnye i nakemie
nepes noyaTkomM poO3paxyHKoBOro nepiogy, 4o 20-ro yucrna Micsius nonepegHbLOro Po3paxyHKOBOro nepioay®.

3.9. AboHeHmam — isaudHMM ocobam PaxyHok Ha onnaty A6oHeHmHOI nnamu i do0amkosux rnocrye ma nakemie (pani
— PaxyHok) HaacunaeTbCs eNEeKTPOHHOK MOLUTOK Ha KOHTaKTHY agpecy 3 1-ro go 10-ro ynicna.

3.9.1. AGoHeHT Moxe oTpumaTth PaxyHok y naneposiii popmi B LieHTpi npogaxis Ta 06cnyroByBaHHs.
3.9.2. AGOHEHTOBI HaACMINaeTbC PEKOMEHJOBaHa Cyma [0 CMNiaTh Ha KOHTaKTHWI HOMep MOGinbHOro tenedoHy 3a

[AOMOMOTOK0 ENEKTPOHHOTO NoBigoMneHHs (Yepes cuctemy Viber abo CMC).

3.10. AboHeHmam — cyG'ekTam rocrnofgaptoBaHHs PaxyHok-Akm Ha cnnaty A6oHeHmHoi nnamu (8apmocmi  IHmepHem-
nakemie/lnaHy lMidnucku) i Jodamkosux rocsy2 ma rnakemie AOCTaBNAETLCS 6e30NNaTHO Y NOLUTOBY CKPUHBLKY A0 17-ro uncna KoXHOro
Micsuss abo enekTpOHHOK MOLUTOK Ha KOHTaKTHY enekTpoHHy agpecy 3 1-ro go 10-ro uucna. 3.10.1. TignpuemcTBo 5K

4Y 38'A3Ky 3 TUM LUO MPW MPOXOMKEHHI MnaTexie 4Yepes kacy GaHKIBCbKMX YCTAHOB BUHMKAOTb 3aTpUMKM A0 10-TM OHIB B igeHTMdikauii
nnatexis A6oHeHmig Ha [lidnpuemcmei, idnpuemcmeo pekomeHaoye AboHeHmam cnnadyBatv paxyHku oo 20-ro uucna Micsus Ans Toro, wob
iHdbopmaList npo nnatix 6yna BinobpaxeHa Ha OP A6oHeHmMa [0 noyaTky po3paxyHKoBoro nepiogy (4o 1-ro uncna HacTynHoro micsius).
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Mpopaseub/MNocTavansHuk/BukoHaseub/MigpsaaHuk/MNposanaep/OpeHaonaseLb 30060B’s13aHMI Hagatn ABOHEHTY K
Mokynuto/3amoBHUKy/OpeHaapio HanexHo odopMeHWiA akT BUKOHaHWX POBIT/MoChyr, SIKMA MOBUHEH MaTuM OOOB'A3KOBI PEKBI3UTY,
nepeabayeHi 3akOHO4ABCTBOM Ta CBOEYACHO 3apeecTpyBaTy NOAATKOBY HaKNafHy 3 ypaxyBaHHsM BumMor n. 11 nigpo3aainy 2 posginy XX
MKY 1a Hopwm cT. 201 MKY.

Y Bunagky nopyweHHs [lidnpuememeom [lopsgky 3anoBHEHHs NoAaTKoBOI HaknagHoi, iHwa CTopoHa Mae npasBo NOBIAOMMUTU
lidnpuemcmeo Npo CyTHICTb NopyLleHHs, a lidnpuemcmao 3060B’A3aHe BUNMUCATW PO3PaxyHOK KOPWUryBaHHA 40O NOAATKOBOI HaKNagHoi
BignosigHo o n.192.1 MNogaTkoBoro kogekcy YkpaiHn. Y pasi, akwo CTopoHamMu NOrogKeHO KOpUryBaHHs obcsriB abo BapToCTi HagaHWX
nocnyr, Ha nigcrasi nignucaHoro CtopoHamu AkTa nNpo kopuryBaHHsi [Tidnpuemcmeo B TepMiHn, nepenbadeni ct. 201.10 MKY Bunucye
pO3paxyHOK KOpUryBaHHS 0O NOAATKOBOI HAKNagHoI Ta:

1) peectpye noro B EPIMH, AKLLIO KOpWryBaHHS NpY3Bero Ao 36inblUeHHs CymMy NoAaTKoBUX 30608 A3aHsb;

2) Hapcvnae noro iHLWiIn CTOPOHI, AKLLIO KOPUTyBaHHS MPU3BENO A0 3MEHLLEHHSI NoaaTKoBKX 3000B'A3aHb. B Lbomy BUnaaky iHwa CtopoHa
3000B’sA3aHa 3apeecTpyBaTy pO3paxyHOK kopuryBaHHsi B EPIMH.

AKT Npo KopuryBaHHs B1u3HaeTbca CTopoHaMu Ha AaTy peectpalii pospaxyHKy kopurysaHHs B EPIMH signosigHoto CTOpoHOLo i 3 Takoi Aatu
€ MiACTaBOo AN KOPUryBaHHA po3paxyHkiB 3a [JoroBopom.

Y Bunaaky sKwo oaHa i3 CTopiH He 34ilCHUTL peecTpaLio NOAATKOBOI HakNaaHoi/po3paxyHka kopuryBaHHs, B €PTH npoTarom TepmiHy,
Bu3HaveHoro cr. 201.10 TIKY, iHwa CTopoHa mMae npaBoO CTArHYyTM 3 BWMHHOI CTOPOHW HeycTonKy B po3Mmipi 20% Big BapToCTi
HaaHWX/BUKOHaHUX BUHHOIO CTOpOHO nocnyr/pobiT 6e3 ypaxyBaHHs nogaTKy Ha 4oAaHy BapTicTb MO Takii NOAATKOBIN HaKNaaHiw.

3.11.Y pasi HeoTpuMaHHs PaxyHKy B 3asHayeHun TepmiH A6oHeHm Moxe cdopMyBatm abo oTpumaTyn cdopMOBaHUIA
lidnpuemecmeom PaxyHoK camocCTiHO, BuKopucToBytoun [lopman aboHeHma. Ab6oHeHm 30060B'A3aHWN, BUKOPUCTOBYKUM [lopmarn
aboHeHma abo iHLWY iHTepaKTUBHY CMCTEMY, KOHTposoBaTu ctaH csoro OP 11 He [oNycKaTy BUHWMKHEHHS Bid’€MHOrO carbao, CBOEYACHO
onnadyBaTh paxyHku, 3a HeOOXiQHOCTI NigTBEpAKyBaTW Taki onnaTw.

3.12. Mepen yeprosoto onnaToto llocye, doGamkosux nocrye ma rnakemie AGOHeHmM 30060B’A3aHNI 03HANOMUTUCA 3 yMOBaMM
iX HapaHHA | BapTicTio. PakTtoM onnatu [locnye (Jodamkosux nocrye ma rnakemig) A6OHeHm NiATBEPOXYE, L0 O3HAMOMMBCS 3
YMHHUMK Tapugbamu, nepenikom Tenenporpam, Lo BXoAsTb 40 NeBHoro [Takema, [MnaHamu nidnucku, xapaKktepuctukamu IHmepHem-
rnakemie, i Aae CBOW 3rofy Ha noganblue NiATPUMAaHHS [OOroBipHWMX BIigHOCWH i3 [lidnpuemcmeomM Ha yMoOBax, BCTaHOBMEHMWX
lMidpuemMcmeoM i € YMHHUMKM Ha MOMEHT onnatu. Akwo AGoHeHT He onnadye [locnyeu (Jodamkosi nocryau ma nakemu)
lidrpuemcmeo 1 fani HapaxoBye MnaTy 3a HUX — OO0 MOMEHTY MPUNUHEHHSA HagaHHs [locnye (Jodamkosux riocrye ma nakemie)
y Bunagkax, nepenbadeHunx unumn [pasunamu.

3.13. lNoBepHEHH HEBUKOPUCTaHWX KOLWTIB ABoHeHma 3AiNcHIoeTbes [idrnpuemcmeom Yepe3 6aHKIBCbKY YCTaHOBY BU3HAYeHy
lidrnpuemcmeom Ha kapTKOBUI paxyHok ABoHeHma Ha niacTasi 3BepHeHHs A6oHeHma (abo iHWOoi ynoBHoBaxeHoi ocobun) A6oHeHmMa
0o lMidnpuemcmea y BUNagkax:

- HeHagaHHA 3amoBneHux lMocnyr/v, HagaHHa MNocnyr/n, siki AGOHEHT He 3aMOoBNsAB, ab0 HACTaHHSA IHLWMX BUMAAKIB, BU3HAYEHUX
3aKOHOLABCTBOM Ta IOFOBOPOM Y CTPOK LU0 He nepesuwlye 30 kaneHaapHUX OHIB 3 MOMEHTY 3BEPHEHHS;

- SKWO Ha MOMEHT PO3ipBaHHA AOroBipHUX BigHOCMH Ha OP AboHeHma-i3nyHOi 0cobM € 3anuLIoK KOLWITIB, TO Ha nigcTasi
3BepHeHHs AboHeHma (abo iHLWOI YNnOBHOBaXKeHOI 0cobu), Takui 3anuLLIOK noBepTaeTbcs AGOHeHmMy NpPoTAroMm 7 (Cemu) [AHIB i3
MOMEHTY MUCbMOBOTO MiATBEPAXKEHHST [Ti0npueMcmeom akTy po3ipBaHHsi AOTOBIPHWX BiHOCUH.

3.14. FAKwo Ha MOMEHT po3ipBaHHS JOroBipHMX BiHOCUH Ha OP AboHeHma - cyb’ekTa rocnoAaproBaHHs € 3anmLLOK KOLLITIB, TO Ha
niacTaBsi 3BepHEHHS KepiBHMKa (abo iHWOI ynoBHOBaXeHOi 0cobu), Takui 3anuwok nosepraeTbea npoTarom 30 kaneHgapHUX AHiB i3
MOMEHTY OTpuMaHHs [1idrnpuemcmeom 3BEPHEHHS, Ha PO3PaxyHKOBMI paxyHOK ABoOHeHMa.

3.15. lMNpunuHeHHs HagaHHA [locryau W po3ipBaHHA OOrOBIPHUX BiAHOCWH He 3BiNbHAIOTL A6OHeHma Big onnaTv  paHiwe
HagaHux [llidnpuemcmsom [Mocnye, CepsicHux rocnye, [Jodamkosux nocrye ma nakemig. Taka onnata Mae OXOnnBaTy BECb
nepio aii Mpomokony/[ozosopy.

3.16. 3a HeobxigHocTi ABOHEHM MOXe BMKOPUCTOBYBATW BniacHi cepTudikoBaHi 3acobu obniky obcsris oTpumaHoi [Mocryau.

3.17. AboHeHm mae nNpaBo Ha Hecnnaty AGOHEeHMHOI r1amu 3a BECb Yac NOLUKOMKEHHS TENEKOMYHIKaLIHX MepeX i TEXHIYHNX
3acobiB, WO NPU3BENO A0 CKOPOYEeHHA HapaHHs [locryen i BUHWKNO He 3 BUHW ABOHeHma — y pasi nopyweHHs [lidnpuemcmeom
rPAHNYHMX CTPOKIB YCYHEHHSI TaKOro MOLUKOMKEHHs. HeonnayyBaHui nepiog nounHaeTbecs 3 Aatv peectpadii [lidnpuemcmeom
BianoBigHoi 3asaBu A6oHeHma (YCHOI Yy MUCbMOBON).

3.18. Y pasi HagaHHa [locryau HeHanexHoi $KOCTi, BiAnoBiAHO OO0 BWMMOr 3akoHoOaBCTBA Y cdhepi TenekoMyHikauin,
lidnpuemcmeo 3a 3asBo0 ABOHeHma 3[iACHI0E NnepepaxyHok i noBeptae Ha OP AboHeHma KOLWTU, HapaxoBaHi 3a BECb TEPMIH,
Konu Byno BCTaHOBIEHO HEHaNEeXHy SAKiCTb [locnyau.

4. CKOPOYEHHA TA OBMEXEHHA NMEPENIKY NOCNYr

4.1. A6OHeHm Mae MpaBO Ha CKOpOYeHHs nepeniky [locriye/u 3a BRacHUM OaxaHHAM Ha cTpok go 30 (Tpuaudatn)
KaneHgapHUX AHIB OAWH pas3 Ha pik, 3a ymoBu [JodamHozo canb0o Ha OP: Take 0OMeXeHHs 34ilCHIoE:

4.1.1. AboHeHm - cbisuyHa ocoba:

* camocTiiHO, Ha [lopmani aboHeHma abo 4Yepes iHWY iHTEpakTWUBHY cucTeMy. 3MmiHa BigbydeTbCA Ha no4aTky
HacTynHoi nobu;

* 3BepHyBLUMCb 0coOMCcTO A0 LleHTpy npogaxy Ta 06CnyroByBaHHA He MeHLle Hik 3a 1 (0ouH) AeHb A0 Aatu 3MiHu
3 000B‘A3KOBMM HaJA@HHAM JOKYMEHTIB, L0 NOCBiAYYTH 0Coby;

* 3atenedoHyBaBLn Ao Konn-LeHTpy 3 060B’SA3KOBUM MOBIJOMITEHHAM HOMepY A0roBopy abo agpecy HagaHHa nocnyru, a
TaKoX npi3euLLa, iM'a Ta No 6aTbkoBi (3a HasABHOCTI) ABOHEHMa;

4.1.2. AboHeHm — cyb’ekT rocnodaproBaHHsi, sikuii yepes LieHTp npogaxy Ta o6CnyroByBaHHs, €NeKTPOHHOIO MOLLTOI,
akcom mae nogatu [lidnpuemcmay BiANOBiAHY 3asBY Ha GrnaHky opraHisadii 3 nignMcom kepiBHMka (abo iHLWOT yNoBHOBaXXeHOT
0co0u), AKMIA 3aBipEHO NeYvaTKo (3a HAsiIBHOCTI), HE MEHLUE Hixk 3a 1 (0AMH) AeHb 40 AaTy, 3a3HAYeHoI B Takil 3asiBi.

4.2. A6oOHeHmM mae npaBO Ha CKOPOYEHHHA Nepeniky MoCnyr 3a BracHMM OaxaHHaAM B TepMmiH Oinbwmi Hix 30 (TpraudaTb)
KaneHgapHux aHis, nogaswu [1idnpuemcmay NMMCbMOBY 3asiBY Ha CTPOK 3a3Ha4YeHun y 3asBi, ane He GinbLu K Ha OAWH pik.

4.2.1. Tlpn UbOMY CTPOK CKOPOYEHHS1 nepeniky [locrys moxe 6yTu 3MiHEHO 3a yMOBW nogaHHs ABGOHEHMOM OKpeMmoi
3asBu.

4.2.2. Y nepiog ckopoyeHHsi nepeniky [locnye [lidnpuemcmeo 36epirae OP AboHeHma W MOXIMBICTb NMOHOBIEHHS
HapaHnHs locrnyeau.
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4.2.3. CkopoyeHHs neperniky llocrye onnadyetbca AGOHEHMOM BiOMNOBIAHO A0 YMHHMX HA MOMEHT CKOPOYEHHsI Mocnyr
Tapudpie Midnpuemcmea.

4.3. [lidnpuemcmeo Mmae npaso:

4.3.1. Ha ckopoyeHHs1 nepeniky [locnye/u A6oHeHmy Tal/abo Bigkniountn ABOHeHmMCcbKe — gideanyXeHHsl Bif,
TenekomyHikauitiHoOi Mepexi: 3a yMOBW Big'eMHOro canbgo Ha OP 0o MOMeHTy HaaxoakeHHs kowTiB Ha OP AboHeHma i
noralleHHst 3ab6oproBaHOCTI: SKLLO Ha NOYaTOK pO3paxyHKOBOIo Nepiogy Ha 0coboBuUii paxyHoK AGOHEHTa HE BHECEHO Y NMOBHOMY
obcasi nnaty 3a naket y TOMy Yucni nnaty 3a A0A4ATKOBI MOCMYrM Ta NakeTu, SKWO Taki BULLIEBKa3aHi NOCnyry 3amoBnsinnch
ABOHEHTOM, a TakoX onnaTn HagaHnx CepBiCHUX NOCHYT.

4.3.2. Ha ckopo4eHHs nepeniky l1ocrnys A6oHeHmMy a y pasi BCTaHOBMEHHsI MOBTOPHOTO Takoro dakty [1idnpuemcmeo mae
npaBo po3ipBaT 3 HUM AOrOBIPHiI BiAHOCWHU, AKLO ABGOHEHM:

1) 3aBpgaB abo cnpobyBaB 3aBgoaTU NOLIKOMKEHHst 6a3oBoMy obnagHaHHwo/MporpamMmHoMy 3abesnedenHio [lidnpuemcmea
abo kopuctyeavam mepexi I[HTepHeT LWNAXoM YMUCHOro hopMyBaHHsi 6r10KyBarnbHOro Tpadiky, NOLLUMPEHHSI KOMM'IOTEPHUX BipYCiB,
cnamy Ta iH. Y pasi BCTaHOBMEHHs MOBTOPHOro Takoro dakty [lidnpuemcmeo mMae npaBo NPUNUHWTA HadanHsA lMocnyr/in 3
Ab6oHeHmMoM ma docmpoKoeo posipeamu 00208ip B OQHOCTOPOHHLOMY MOPSAAKY;

2) TMowmwmptoe iHdopmaLito, sika obpaxkae YecTb i MaHICTb iHWNMX AGoHeHmis, nepcoHany llidnpuemcmea, NpauUiBHUKIB iHLLINMX
nignpuMeMCTB nig Yac BUKOHAHHSA HUMK CBOiX 060B’A3kiB 3 06CnyroByBaHHA ABOHEHMa,;

3) Mopywws poroipHi 3060B's3aHHs, Ui [pasuna, Hopmu kopucmysaHHs1 Mepexero (Jopatok fo unx lpasur);

4) HaBmwucHo 3aBfgaB LIKOAM iHWMM ocobam abo BUMHUMB Aii, CNpAMOBaHi Ha 3anofisiHHA Takoro 30MTKY;

5) BuuHMB npoTunpaBHi Aii y cepi BUKOPUCTaHHA enekTpoHHO-00YMCHoBanbHUX MaluvH  (koMmn'loTepiB), cucTem Ta
KOMM'IOTEPHNX MEPEX | MEPEX ENEKTPO3B’SA3KY;

6) Hapasas Mocnyeu TpeTim ocobam, SIKLLO Take NpaBo He nepenbaveHo okpemum LJozosopom i3 [idnpuemcmeom,

7) 3pincHioBaB HecaHKLiOHOBaHE BTPyYaHHs B poboTy Ta/abo BUKOpPUCTaHHST TerieKoMyHikauitiHOT Mepexi.

4.3.3. CkopoueHHs nepeniky lNocryau ona 3niicHeHHs TexHiyHo20 obcnyzoeyeaHHs. [1idnpuemMcmeo He MisHilwe Hix 3a
10 (gecatb) poboumx gHie iHpopmye ABOHeHmMa Npo AaTy 1 Yac CKopoyeHHs nepeniky ocriyau. CymapHUii 4ac CKOPOYEHHS
nepeniky flocryau 3 Ui€i NpUYnHWM He Mae nepeswulyBaTV 24 (ABaAUATM YOTMPBLOX) FOAUH Ha MicAUb. Y pasi NnepeBuLLEeHHS
uboro TepmiHy [lidnpuemcmeo, 3a 3BepHeHHsIM ABoHeHma, 3AIMCHI0E nepepaxyHok i noBepTae Ha OP AboHeHma KoLy,
HapaxoBaHi 3a HafaHHSA [Tocrlyau 3a BECb Yac NepEeBULLEHHS BCTAHOBMNEHOIO TEPMiHY CKOpPOYeHHs nepeniky Mocnyru.

4.4. Onsa ckopoyveHHs nepeniky [locryau docmyny G0 nakemie mernerpoepaMm 8 aHarozoeoMmy ¢hopmami 3 iHiLiaTuBK
AboHeHma, AboHeHm mae Hagatu [lidnpuemcmey BiANOBIAHY 3asBYy. Y nepiog CKOpoveHHs nepeniky BCiX [locrnye A6oHeHmCbKe
gi0zanyxeHHs BIOKIIOYaETbCA Bif, TerreKomMyHikauitiHoI mepexi.

5. MOHOBJEHHA HALLAHHA NOCNYTU

5.1. A60HeHmM Moxe CaMOCTIHO BiHOBUTU HadaHHs oMy llocsyau (KpiM BUNagkiB, 3a3HadveHnx y nn 4.3.1i 4.3.2 unx Npasurn)
3a HasiBHOCTI KowwTiB Ha cBoeMy OP:

1) A6oHeHm — disnyHa ocoba:

* camocCTiMHO Ha [lopmari aboHeHma abo 4epes iHWY iHTEepakTUBHY cucTemy. 3miHa BiAOyAeTbCA Ha noyaTtky HacTynHOI
nobu;

* 3BepHyBWNCb ocobucto Ao LleHTpy npogaxy Ta obCcnyroByBaHHs He MeHWe Hixx 3a 1 (oavH) OeHb OO0 Oatv  3MiHW,
000B'sI3KOBO HaAaBLUM JOKYMEHTH, L0 NOCBIAYY0TbL 0CO0Y;

* 3aTenedoHysaBLuM A0 Konn-ueHTpy 1 060B’sI3KOBO MOBIAOMMBLUM HOMep A0roBopy abo apgpecy HadaHHS MOCAyru, a Takox
npiseuwla, iM's Ta no GaTbKoBI (3a HasBHOCTI) ABoHeHma

2) AboHeHm — cyb’ekT rocnopaptoBaHHs uepes LieHTp npogaxy Ta o6cnyroByBaHHS, €neKTPOHHOK NoLToto, hakcom mae
nogatu [lidnpuemcmesy BioNoBiAHY 3asiBy Ha OnaHky opraHisauii 3 nignucom kepiBHMKa (abo iHWOI ynoBHOBaXkeHOI ocobu), skuii
3aBipeHO MeYaTKoHo (3a HAasBHOCTI), HE MeHLUE HixX 3a 1 (0A4WH) AeHb OO0 AaTu, 3a3HAYeHO! B TaKil 3asBi.

5.2. TignpuemcTBO Mae npaBO BiAHOBUTM HadaHHa [locryau AGOHeHmMy CaMOCTIMHO, SAKLWO TEePMiH CKOPOYEHHS nepeniky
lMocnyeu, nepenbayenuii n. 4.1 umx lMNpasur, nepesuwye 30 (TPMOLUSTL) KaneHgapHUX OHIB.

5.3. [lidnpuemcmeo Mae npaBO BIiOHOBWUTW HapaHHA [locryau nicnsi 3akiHYeHHs 3a3HadeHoro y 3asaBi AGOHEeHma CTPOKY
ckopoyeHHs nepeniky Mocnyru, nosigomusLLK Npo ue A6oHeHMa.

5.4. [idnpuemcmeo BigHOBMOE HapaHHA [locnye/u nicrid noeaweHHss AboHeHmMoMm 3abopzosaHocmi 3a HagaHi paHiwe
lMocnye/u, npotarom 1 (oAHiei) rooMHN, a KON HeEMae Takoi MOXIMBOCTI — B CTPOK, O He nepesullye 2 (ABOX) poboyumx AHiB
nicns noraweHHs 3aboproBaHoCTi. [ns NPUCKOPEHHSA BiOHOBMNEHHA  HadaHHa [lociye A60OHeHm wmoxe OCOoBUCTO MoBIAOMUTU
[idnpuemcmeo nNpo cymy ChnavyeHmMx KOLTiB, MicLe, AaTy onnatv Ta HOMEep POo3paxyHKOBOrO AOKYMEHTA.

5.5. 3 meTo BM3HAYeHHs 0OCTaBMH MpeueneHTiB, 3a3HadveHux y n. 4.3.2 (cTyniHb npudyeTHocTi A6OHeHma, BenuuuHa
3anogisgHoro 306uTKy Ta iHWKWx obcTtaBuH), [1idnpuemMcmeo npoBOAUTbL CryO0Be pO3CrigyBaHHA 3a pesynbTaTtamy sKOro
CKIafaeTbCa akT Npo NOpyLUEHHS NpaBurl HaAaHHS | OTPUMAHHSA TENEKOoMYHiKaLuiiHuX nocnyr. PilleHHA Npo MOHOBMEHHSA HafdaHHS
lMocnyeu AboHeHmy [lidnpuemcmeo NpuiMae TiNbKu 3a pedynbTaTamu Cy>00BOro po3crigyBaHHS, NPUMUHEHHS 3a3Ha4YeHUX Oin 3
©oky AboHeHma, YCYHEHHS MPUYMH, L0 NPU3BENU A0 LbOro Ta HagBHOCTI MiANUCAHOro rapaHTiiHoOro nucta Big AGOHeHma.

5.6. ABoHeHT Hapae npaBo [lidnpuemcmey (ocobam, siki Bu3HadeHi [1idnpuemMcmeom) BiOYVHATU OOMOMIKHI  (TEXHiYHi)
npumilLleHHs 6araTokBapTUpHOro OyAMHKY, Ae BCTaHOBMEHI TEXHiYHi 3acobu TenekoMyHikalin Ta po3TalloBaHi TeNeKOMYyHiKaLinHi
Mepexi, Ta KOPUCTYBaTUCH 3a3Ha4YeHNMMN MPUMILLEHHSAMMW ANS TEXHIYHOro o6CnyroByBaHHs TeNEKoMyHikauiiHix 3acobiB Ta Mepex,
OIS TPOBEAEHHS aBapiiHO-BiAHOBIOBANbHUX POGIT

6. MPUMUHEHHA HAOAHHA NMOCNYru

6.1. [lidnpuemcmeo Mae NpaBo NPUNMHUTK HaaaHHsA Nocye A6oHeHmMosi y sunadkax:

6.1.1. [MpunuHeHHa BIignNOBiAHO A0 3akoHopascTBa Aii [Mpomokony/[Jo2ogopy, B TOMY 4WUCNi WNOro [AOCTPOKOBOIO
posipBaHHsl, abo BHeceHHs [0 [Ipomokony/[Jo2ogopy 3MiH OO0 NPUMNMHEHHS HadaHHA ofHiel uu kinbkox [locnye,
3amoBneHux A6oOHeHmMoM:

® 33 NNCbLMOBOIO 3asiBoto AboHeHmMa y CTPOK, WO He nepesuye 7 (CeMM) KaneHgapHux OHiB 3 MOMEHTY OTpUMaHHA
8
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[idnpuemcmeom 3asBU, AKLLO B Hill He 3a3Ha4YeHO OiNbLUMIA CTPOK;
e 3 BacHOI iHiLiaTMBK, SIKLLO CTPOK CKOpPOYEHHs nepeniky [1ocnya nepesullye 3 (Tpu) kaneHaapHUX micaui i/abo canbgo
Ha OP Ab6oHeHma Big'eMHe y pasi HemnoraweHHsi 3aboproBaHoOCTi 3 onnaTu [locsy2 y CTPOK, 3a3Ha4YeHuin y nonepesKeHHi
Midnpuemcmea, skwo npotaroMm 10 gHIB Micnsi  3akiHYEeHHs1 3a3HAYEHOro CTPOKY He HAaLIMLWMO NiATBEPOKEHHS NPo onnaTy.
6.1.2. lNMpunuHeHHa AisnbHOCTI 3 HagaHHs [1ocriye 3a yMOBU nonepemXeHHs npo ue HauioHanbHOI KOMiICIT, Wo 3ailcHoe
AepxaBHe perynioBaHHs Y cdepi 3B's3Ky Ta iHdopmaTusauii AGoOHeHmig He Ni3Hile HiX 3a 3 (Tpu) MicsALi A0 NPUMUHEHHS.

7. BIANOBIQANBHICTb CTOPIH

7.1. BignosiganeHicTb llidnpuemcmea 3a HagaHHs [Tocriyau AGOHeHMy 0BMEXYETLCS TOYKOI NiAKMoYeHH ABOHEHMCbK020
gi0zanyxeHHs1 0o TenekomyHikauitiHoi Mepexi. Yci iHWwi npucTpoi (AGOHeHmMCbKe 8i02anyeHHs, TENEBI3iHNIA NpuiMad, Komn'loTep,
moaeM, TB-TioHep) He BxogATb A0 cdepu BignosiganbHocTi  [lidnpuemMcmea, 3a BUHSITKOM rapaHTilHMX 3000B'A3aHb Ha
obnagHaHHg, npogaHe un nepenaxe [lidnpuemcmeom. 1idnpuemcmeo He 3A4INCHI0E 3a3eMNeHHs Byab-akoro obnagHaHHa A6oHeHmMa
(nepcoHanbHoro komm'loTepa, Mogema, TB-TioHepa TOLLO).

7.2. [lidnpuemcmeso He Hece BiANOBIAANbHOCTI 3@ HeOTpUMaHHA AboHeHmom [Nocrye abo iXHI0 AKICTb Y BUNagkax:

1) nowkomkeHHa A6oHeHmMcbKko20 eidz2anyxeHHss abo obnagHaHHS (TenesisinHoro npunmada, TB-TioHepa, wmodema,
komn'toTepa Towo) AboHeHma, a TakoX Yy BuUMagkax LUKiAMMBOro BMMMBY MepefaBarnbHUX — (BMMPOMIHIOBANbHUX) MPUCTPOIB, LU0
BUKOPUCTOBYIOTbCA 06€3 oTpuMMaHHA 3roau HauioHanbHOi KOMICIT, L0 34iMCHI0OE OepaBHe perynioBaHHs Yy cdepi 3B'A3Kky Ta
iHdbopmaTU3aLii Ha X BUKOPUCTAHHS;

2) HeBiONOBIOHOCTI TEXHIYHWX XapaKTepucTuk ABOHEeHMCbLKo20 8idearnyx)eHHs Bumoram [lidnpuemcmea, a Takox SKWo poboTu
3 nigkntoyeHHA ABOHeHMCbKo20 8id2aryxeHHs 6yno BUKOHaHO AGOHEeHMOoM CaMOCTINHO;

3) HecaHKLUioHOBaHOro BTpyyYaHHss A6oHeHma abo TpeTix ocib y poboTy TerekoMmyHikauitiHOi MepeXXi, NOLUKOLKEHHSI
TenekomyHikauitiHoi mepexi TpeTimn ocobamu.

7.3. Mpwu HapaHHi Mocnyru aocTtyny Ao nakeTiB Tenienporpam:

7.3.1. [lidnpuemcmeo He Hece BiANOBIgANbHOCTI:

1) 3a 3micT iHdbopmaLlii, Lo NepeaaeTbcs 3a AOMNOMOIO TereKoMyHiKauitiHOi Mepexi;

2) 3a Oyab-siKi 3MiHM B peXXMMax MOBIEHHS TenepagioopraHisauin;

3) nepen AboHeHmoM, AKWO BiACYTHICTb abo HM3bka AKICTb AocTyny Ao [locryeu € pe3ynbTaToM MopylleHHA 3 Goky
AboHeHma npaswn kopuctyBaHHa TB-TioHepom abo Kapmkoro asmopu3sauii;

4) 3a sKicTb Mocrnyau i nepepsy B ii HAAAHH:

*  3a HasIBHOCTi NepeLuKos nif Yac NoLUMpPEHHs Tenenporpam, Lo BUHWKIM 3 BUHW TENEBI3INHOro nepeaaBanbHOro LEHTPY,
CYMYTHWKIB 3B'A3Ky a0 3 iHLIMX NPWYWH, Ha siki [1idnpuemcmeo He Mae 3MOrv BMNMBaTw;

* y BUMaAKy HecTabinbHOro eneKkTponocTadYaHHs B MiCLji po3TallyBaHHs obnagHaHHs TenekomyHikauitiHoT mepexi;

* B iHWMWX aBapiiHnx i HenepeabayeHux cuTyauisx;

* Konmu Hemae poctyny 3a Micyem HadaHHs [locryau [0 pecypciB CBITOBOI Mepexi |[HTepHeT 3 xapakTepucTukamm
WBMAKOCTI, WO 3abesnedvyloTb SAKiCTb 300pakeHHs BignosBigHO [0 obpaHoro  [Takema, y pasi BUKOPUCTaHHA
TenekomyHikauiliHOI MepeXi, L0 He HanexuTb onepaTtopy TerekoMyHikaLin, 3asHavyeHomy B nn 8.15.2 i 8.15.3.

7.3.2. AGoHeHT 3060B'A3yeTbCs: HEe AOMyCcKaTn nepernsgy epoTMyHuX Tenenporpam ocobamm Bikom go 18 pokis, y Tomy
yucni 3 BUKOpUCTaHHAM TB-TioHepa, a TakoxX BCTaHOBUTU «BaTbkiBCbkMiA 3aMok». [ianpnemcTBo He Hece BignoBiganbHOCTI 3a
OyAb-SKi HeraTMBHI HacnigKkW nepernagy Takvux Tenenporpam ocobamm Bikom Ao 18 poky.

7.3.3. 3axucT BiA HECaHKLiOHOBAHOro AOCTYyMy iHWKX oCib Oo Kapmku aemopu3sayii AboHeHma [lidnpuemcmeom  He
rapaHTyeTbCs i 3abe3nevyeTbcss AGOHEHMOM CaMOCTINHO. [1i0npuemMcmeo He Hece XOAHOI BiAMOBIAANbHOCTI i He BiALIKOOOBYE
hiHaHcoBUX 36UTKIB AGOHEHMY, AKNX BiH MOXe 3a3HaTW y pasi HeCaHKLiOHOBaHOrO BUKOPUCTOBYBAHHS KapmKu asmopu3auyii
iHLW1MK ocobamu.

7.4. MNpw HapaHHi Mocayau docmyny Ao InmepHemy:

7.4.1. 3axucT Big HECAHKLIOHOBAHOrO AOCTYNY iHWMX ocib Ao komn'toTepa A6oHeHma [1idnpuemMcmeom He TrapaHTyeTbCA
i 3a6e3nevyeTbca AGOHEHMOM CaMOCTIHO.

7.4.2. [lidnpuemcmeo 30608'a3aHe 8xxumu 8cix HeobxiOHUX 3axodig y Mexax ceoei komnemeHuii 8151 mozo, w,ob lNapori
Ab6oHeHma He 6yno po3zornoweHo mpemim ocobam, siKi He Matomb cmocyHKy 0o obcryeosysaHHs AboHeHma.

7.4.3. [lidnpuemcmeo He BigwkonoBye A60HeHmy 30UTKW, 3anofisiHi MOMYy BHACNiQOK BUKOpPUCTaHHA Koro  [lapornis
TpeTimm ocobamu, wWo cTanocs u4epe3d Henbane 36epiraHHa A6oHeHmom cBoix [laponie. A60HeHmM Hece NOBHY
BiQNOBIAaNbHICTb 3a 36epexeHHs B TaeMHULI CBOiX [Taporiis.

7.4.4. Tlidnpuemcmeo He Hece BiOMOBIAANbHOCTI 3a AKICTb pobOTW MiHiN, kKaHaniB i By3niB 3B'A3Ky, O HAAalOTLCA iHLUMMM
opraHisauisiMu i po3TaLloBaHi 3a MexXaMun 30HU MOro BiANoBiAanbHOCTI 3rigHo 3 n. 7.1 aaHux MNpasun.

7.4.5. Ycio BIignoBiAanbHICTb | PU3MKM 3a BUKOPUCTAHHA iHOpMaUiiHUX pecypciB |HTepHeTy Hece A6oHeHm.
[lidnpuemMcmeo He KOHTPOMIOE AOCTYMHUIA Yepe3 IHTepHET NoTiK iHpopmauii, SkuiA Moxe BkModaTn HebaxaHi ans AboHeHma
MaTepianu, 30KpemMa epoTMYHOro xapakTepy, abo BiAOMOCTI, L0 obpaxalTb 4YecTb i rigHicTb A6GOHEHmMa, | He Hece 3a HUX
HiSIKOT BiANOBiAANbHOCTI. [Ti0NpueMcmeo He [a€ >XOOHWX rapaHTii Wwopo Oyab-akmMx ToBapiB, iHGopmauii Ta nocnyr (3a
BMHATKOM BriacHoi iHdopmMmauii  [lidnpuemcmea), WO MOCTaBNAITLCS YU HafalTbCs 3a AOMOMOrol |HTepHeTy; He Hece
BignoBiganbHOCTI 3a Oyab-ski BTpaTn abo 30uTkM, sAknx Ge3nocepenHbO YW OMOCepPeaKoBaHO 3a3Hanu A6OHeHmMU Yn TPeTi
0cobu BHaCNigoOK BUKOPUCTaHHS iHpopMaLinHMX pecypciB IHTEPHETY UM HEMOXITMBOCTI iX BUKOPUCTaHHS.

7.4.6. [lidnpuemcmeo BXUBa€E 3axofiB, CNpsiMOBaHMX Ha 3abe3nedeHHs KOHdiaeHUiMHOCTI oTpumaHoi A6oHeHmom
iHdbopMaLii un BignpasneHoi HUM. [JocTyn 0o Takoi iHdopmMauil MatoTb TinNbku okpemi caxisui [lidnpuemcmea Ta npauiBHUKK
YNOBHOBAXEHOI Ha Lie TPeTbOi CTOPOHU BUKITOYHO 3 METOK TEXHIYHOro 3abesneveHHs HagaHHsa [locryeu abo y Bunagkax
HaOXOOXKEHHA ckapr i3 OOKy TpeTix ocid Woao ymucHux Ain A6oHeHma, CNpsIMOBaHMX Ha 3aBAaHHSA LUKOAM  LUMSIXOM
NOLLUMPEHHSI KOMM'IOTEPHUX BipycCiB, cnamy, maTtepianis 06pas3nMBoro xapakrepy, BUKOPUCTaHHsI pecypciB IHTEpHETY 3 MeTo
WaxpancTtea Ta iH. Taki npauiBHUKM HecyTb NepcoHarbHy BiAnoBiAanbHICTb 3a PO3rONOLUEHHA OTPUMAaHOI i BignpaBreHoi
iHdopmavii AboHeHma.

7.4.7. Tlidnpuemcmeo BXVBaE 3aranbHOMPUAHATUX 0OMeXyBarnbHUX 3axO4iB 3 METOH 3axMCTy Bi HeCcaHKLiOHOBaHOro
BUKOPUCTaHHSA koMn'toTepiB A6oHeHmig Wnsaxom dpinbTpadii Tpagiky:
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1) TCP-noptn 25, 80, 3128, 1080, 8080, UDP-nopT 1434 - y HanpsimKy Ao A6oHeHmie 3 guHamivyHumm IP-agpecamu:

2) TCP-nopTn 53, 135-139, 445, 543 UDP-nopTtu 53, 135-139 - gnsa Bcix AGoHeHmig y BCiX HanpsiMkax.

7.4.8. [lidnpuemcmeo 3anuvwiae 3a cobok MpaBo Ha NiAcTaBi AOKYMEHTOBaHMX MPETEH3ili 3MiHIBaTK NOMiTuKy Gesneku
i nepenik ginbTpoBaHMx NopTiB 6e3 y3rogkeHHst 3 AGoHeHmamu.

7.4.9. llidnpuemcmeo He Hece BIANOBIAANbHOCTI 3a MOPYLIeHHs B poboTi MepexeBoro obnagHaHHa Ab6oHeHma,
CNPUYMHEHI MepexXeBUMW aTakamu Ha appecu Ab6oHeHma. AGOHeHmM, 1O BCTAaHOBUB (DakT MEPEXEBOI araku Ha CBOM
agpecy, 3000B'A3aHMI siKHaWCKopile crnoBicTUTU npo ue [lidnpuemcmeo. [lidnpuemcmeo B UbOMY BWNagky Mae MpaBo
TMMYaCcoBO, ax 00 3akiHieHHA abo niksigaLii aTtaku, 0OMeXUTM OOCTyn A0 MepexeBux agpec AboHeHma Onsa ybesneyveHHs
BCi€l Mepexi i 3bepexeHHs YacTkoBOi npauesfgaTHocTi mepexi AboHeHma. [lidnpueMcmseo BUSBNSE [xepena Mepexesol
aTaku TiNbku TiE Mipoto, ska HeobxigHa ans i nikeigauii Ta ybesneyeHHs mepexi.

7.5. [lidnpuemcmeo 3BINbHAETLCA Bid MOBHOMO abo 4aCcTKOBOrO BUKOHAHHSA CBOIX 0OOB’A3KIiB Y pasi BUHMKHEHHA 06CTaBUH
HenepebopHoi cunu, nepenbaunTn ki HEMOXIIMBO Ha MOMEHT nignucaHHsa [Tpomokony/[ozogopy, a came: y BuWNagkax
HeCaHKLioHOBaHOro BTpyYaHHA Ab6oHeHma abo Oyab - sAkux TpeTix ocib y poboTy TenekomyHikauiliHOi Mepexi, BiiHW, BOEHHUX
AN, CTUXIMHUX NuX, aBapin, katactpod, caboTaxy, rPOMaACbKUX 3aBOPYLUEHb, AMBEPCIN, pilleHb OpraHiB AepXkaBHOI Bragw,
yrnpaBniHHA Ta/abo MicLEBOro camoBpsayBaHHS, 3MiHU KOH'IOHKTYPU PUHKIB, MPUMUHEHHS MOBIIEHHSA KaHary, CKacyBaHHS MiLeHsil
Ha MOBMEHHS, CKacyBaHHA NiueHsii npoBavaepa NporpamHoi NOCyrM YNOBHOBaXKEHMMMU Ha Le AepXaBHUMW oOpraHamu; y pasi
HEeMOXnmMBOCTI HagaHHsa [locrye Ta dodamkosux nocrnye ma [lakemie 3a BiACYTHOCTI TEXHIYHUX MOXIMBOCTEN Ta/abo 3 iHLIMX
MOBaXXHWX MPUYUH, 3MiHWM HaNpsMIB AisnbHOCTI [Tidnpuemcmea ToLLO.

7.5.1. Y Bunagkax, 3asHadeHux y n. 7.5 nannx lNpasun, lNidnpuemcmeo iHbopmye A6oHeHmMa Npo yMOBM OTpMMaHHA abo
CKOPOYEHHS/MPUNMHEHHS nepeniky [locryeu Ta y TEPMiH, BU3HAYEHU 3aKOHOAABCTBOM, LUMSAXOM OMPWITKOAHEHHS  iHdopMauii
Ha Beb-canTi http://www.volia.com// OogatkoBo [lidnpuemcmeo Moxe nosigoMutn A60HeHmMa Oyab-SKUM 3a3HaYEHUM HUDKYE
cnocobom: EeneKTPOHHOK MOLUTOK 33 KOHTAKTHOK ENEKTPOHHOK afpecold,  PO3CUMaHHSIM  BiOMOBIOHOTO MOBIOOMITEHHS,
po3amilieHoro Ha nuuboBoMy abo 3BopoTHOMy 6oui PaxyHka,  posmilieHHsm iHdopmauii B LleHTpax npogaxy Ta
oGcnyroByBaHHs, B 3acobax MacoBoi iHdopmauii. TakoX nNpo  CKOPOYEHHs nepeniky [1ocriyau Y 3HWKEHHS [0
HeMNpUNyCTUMMX 3HaYeHb MOKa3HUKIB SAKOCTI [1ocryau y 3B'A3Ky 3 MOLLKOMKEHHSAM TenekomyHikauitiHux mepex [lidnpuemcmeo
iHbopMye ABOHeHmMa HEBIOKaAHO MiCMA HACTaHHSA MOLUKOMKEHHS, B TOMY YMCHi Yy pasi BUHWKHEHHS] CTUXIHOTO ruxa,
Haf3BMYalHOI CUTyaLji, BBEAEHHS HaA3BMYAMHONO UM BOEHHOTO CTaHy; [lidrnpuemMcmeo NOBIAOMIISE TakOX MpO CTPOKU
YCYHEHHS1 TAKOro MOLUKOXKEHHS, SIKLWO € NiACTaBy BBaXaTu, WO OCTaHHE He Byae nikeigoBaHO MPOTAroM OAHieEi Aoou.

7.6. 3a nopyLueHHs nopsiaKy OTpMMaHHs nocnyr AGOHeHm Hece BignoBiganbHICTb 3rifHO 3 YUHHMM 3aKOHOL4ABCTBOM YKpPaiHU.

7.6.1. Y pasi BUSIBNEHHSA MOLLKOMKEHHSI, HECAHKLIOHOBAHOIO BTPy4YaHHA Ta abo BUKOPUCTaHHsSI TesleKoMyHikauiliHoOi
Mepexi, Wo cTanocs 3 BUHN AboHeHma, i 36UTKiB, 3aBOaHuUX i3 Koro BuHU llidnpuemcmay, BUTpaTH, NOB’A3aHi 3 YCyHEHHAM
MOLLKOXKEHHS, BigwkoOoByloTbC  ABOHEHmMOM 'y  MOPsiAKY, BCTAHOBMEHOMY  3aKOHOM. PakT  MOLUKOOXKEHHS
TenekomyHikauitiHoi Mepexi OhOPMNSETLCA akTOM Yy ABOX MPUMIPHUKaX Yy MMCbMOBOMY Ta/abo B eneKTPOHHOMY BUrMAgi i
nianMCyeTbCA YNOBHOBaXXEHUMIW NpeacTaBHUKamu [idnpuemcmea.

7.7. 3a HeHapaHHA abo HeHanexHe HapgaHHa nocnyr [lidnpuemcmeo Hece nepen A6oHeHMOM BiAMNOBIAANbHICTb, B TOMY
yncni ManHOBY, BiAMOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBA Ta uux lNpasurs.

7.7.1. Y BUNagKy HEYCYHEHHSI MOLUKOMXEHHSA TeneKkoMyHikauiliHoi Mepexi, ke YHeEMOXnMBuMIo goctyn A6oHeHma [o
lMocnyau abo 3HU3WNO [0 HENpuNyCTUMMX 3HAYeHb MOKa3HWKWM skocTi [locryau, noHan opHy Joby i3 3adikcoBaHOro
MOMEHTY nofaHHa A60HeHmoM BiANOBIAHOI 3asaBWM ABOHEHMHa f/1ama He HapaxOBYETbCA 3@ BECb Mepion MOLLUKOMKEHHS,
a noHag 5 (m'siTb) Ai6 — [lidnpuemcmeo Hece BignoBiganbHICTb 3rigHoO i3 3akoHoM YkpaiHu «[po TenekomyHikaLii».

7.7.2. Butpat, noB’'si3aHi 3 nikBigaui€eld MNOLIKOAKEHHA KiHUEBOro obnagHaHHs AOOHeHma, WO CTanoca 3 BWHU
lidnpuemcmea, 3pincHIoTLCA [1idnpuemMcmaom BiANOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHW.

7.7.3. TluTaHHs Wwopno BigwkoayBaHHSA 3aBAaHnx A6oHEeHmMosi akTUYHUX 30UTKIB, MOPanbHOI LLUKOAW, BTPAYEHOI HUM
BUIroAM Yepe3 HeHanexHe BUKOHaHHS 1idnpuemcmeom 060B’A3kiB, nepeabaveHrx YUHHUM 3aKOHOOABCTBOM YKpaiHu Ta uMu
lMpasunamu, BUPiLLYIOTLCA B Cy0OBOMY NMOPSIAKY .

7.7.4. Y pasi aHynioBaHHS Y/ BU3HaAHHA HEAiNCHOI MiLeH3ii BHacnigoK nopyweHHs [1i0npuemMcmeomM BUMOT YMHHOTO
3akoHogaBcTBa Ykpainm [lidnpuemcmeo 3000B’A3aHe BigwkogyBaTu AOOHEHMOS BUTpATW, MOB'S3aHi 3 MPUMUHEHHAM
HagaHH4a llocryau, BiANOBIAHO A0 YMHHONO 3aKOHOAABCTBA YKpaiHu.

* AboHEeHM Mae MpaBO Ha OCKaPXEHHS1 HenpaBoOMIpHUX Ain [lidnpuemcmea Ta BIOLUKOAYBaHHS 30WTKIB, 3anoistHnx
yHacniok HEBUKOHaAHHS Y/ HEHANEXHOro BUKOHaHHSA [Tidnpuemcmeom 060B'a3kiB, nependaveHnx [Tpomokosiom/[ozogopom
abo 3aKoHOaBCTBOM.

* [Midnpuemcmeo 3060B’a3aHe HagaBaTu [locyau 3i BCTAHOBNEHVMMW 3HAYEHHSMM MOKA3HMKIB SIKOCTI BiAMOBIAHO 00
TEeXHIYHUX BUMOT y cdpepi TenekoMyHikaLlin, 3okpema, BignoBigHo A0 Hakaly AaMiHicTpauii JepxaBHoi cnyx6u cneviansHoro
3B'A3Ky Ta 3axucTy iHopmauii Ykpainu Big 28.12.2012 p. Ne 803 "lNpo 3aTtBepaxeHHs MokasHUKIB SKOCTi Nocnyr i3 nepeaadi
OaHuX, AOCTyny A0 IHTepHeTy Ta ix piBHIB". [apaHToOBaHa MiHiManbHa LWBWAKICTE NepeAaBaHHs Ta NPUAMaHHA AaHuX Anst
nocnyri Aoctyny no IHTepHeTy He meHwwe, Hixk 11 MGiT/c5, aKkwo iHwe He nepenGadYeHoO ymMOBaMu JOroBopy. BumiptoBaHHS
npoBoaATbeca BignosigHo go ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008 IDT) B TOuui 3aKiH4YE€HHsI
TenekoMmyHikauiiHoi Mepexi onepaTopa®

8. MPUKIHLIEBI MOJIOXXEHHSA

8.1. Ui lNpasuna peryniotoTb BigHOCUHN AboHeHma/Knienma i idnpuemcmea y npoueci niakniodeHHs oo locrye (MOHOBNEHHS
HapaHHs [ocryau, CKOPOYeHHs nepeniky Yu NPUNUHEHHsT HagaHHs locyau), HagaHHst 1 OTpUMaHHa obpaHnx AboHeHmowm locnye i
JHodamkosux rnocnya ma nakemie, CepegicHux rocsya, BU3Ha4aloTb npoueaypy 3miHu, posipBaHHSA OOroBipHUX BIAHOCUH. BigHocuHu,

> BukntouHo y BMMaAKy OTpMMaHHs nocnyru goctyny Ao IHTepHeT, abo nocnyrn « TB+IHTepHeT» aboHeHTamu 3a TexHonorieto Ethernet. MiHimanbHa
LWBMAKICTb NepeaaBaHHs Ta NpUIAMaHHS AaHUX Ans Nocnyr AocTyny Ao IHTepHeTy ans dikcoBaHoro 38’s3ky 3a TexHonorieto DOCSIS He mMeHLue, Hix
512 k6it/c
6 Toukolo 3aKiHYEHHSI TEeNeKOMYHIKaLliiHOi Mepexi 3a TexHororicto Ethemet BBaxaeTbCst KOMYHiKaLliiHe OBNafHaHHA — MOPT KOMYTaTopa [AOCTyry
orepaTopa, a TOYKOK 3aKiH4eHHS TenekomyHikauinHoi mepexi 3a TexHonorieto DOCSIS — BigranyxyBay B 6yAMHKOBI pO3noainbyii Mepesxi oneparopa.
BumiptoBaHHs npoBoasTb CriBPOGITHUKM onepaTopa creLianizoBaHMm obnagHaHHsM
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lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(mocnyeu docmyry do nakemie menenpoapam, nocryau docmyny 0o IHmepHemy, nocnyau Th+IHmepHem)

He oxonneHi uummn [pasunamu, PerymnoTbCS HOPMaMu YMHHOTO 3aKOHOAABCTBA YKpaiHW NpO TenekoMyHikauii Ta iHwumun
HOPMAaTVBHO-NPABOBUMM aKTaMu Ta TEXHIYHUMW BUMOramu, LLO PErynolTb NPaBOBIAHOCKHY Y Uit cdepi. 3 TakuMu JOKyMeHTamu
ridonpuemcmeo 3060B’A3aHe 03HANOMUTN ABOHEHMa Ha NOTro BUMOTY.

8.1.1. 3axucT nepcoHanbHUX AaHuX:

8.1.1.1. CTOpOHM 3acBig4vyloTh Ta rapaHTyloTh, L0 OyAb-AKi nepcoHarnbHi AaHi Npo 6yab-sknx ®isnyHux ocib (y Tomy
yYncni KepiBHWKIB, NPaLiBHUKIB, YNEHIB OpraHiB ynpasniHHA TOLLO), Ski 6ynu abo OyayTb nepeaaHi iHWiN CTOPOHI Y 3B’A3Ky
abo Ha BukoHaHHs [lpomokony/[Jozosopy, Oynu OTpMMaHi Ta 3HaAXOAATbCA Y KOPUCTYBaHHI CTOPIH MpaBOMIipHO

BiQMNOBIAHO OO BMMOT YMHHOrO 3aKOHOA4ABCTBa YKpaiHu.

8.1.1.2. CTOpOHM 3acBigyyloTb i rapaHTyloTb, LLO BOHM MalTb BCi HEOOXiAHI MpaBoOBi MigcTaBu AnA nepepadi

BULLIEBKA3aHNX NEPCOHANbHMX OAHWX iHLUIN CTOPOHI N0 A0OroBopy Ans iX noganbLlioi 06pobku 3 METOK BUKOHAHHS LIbOro

lMpomokony/[ozosopy, 6e3 byab-9koro 0OMexeHHsi CTPOKOM Ta CMOCOOOM, Yy T.4Y. Ans iX BUKOPUCTAHHS i NMOLUMPEHHS,

3MiHWM, nepedadi UM HagaHHs OOCTyny A0 HUX TpeTiM ocobam y Bunagkax, nepeabayvyeHux YMHHUM 3aKOHOAABCTBOM

YKkpaiHu, a Takox Ana nepefadi iHWIiA CTOPOHI NepcoHanbHUX AaHux Ans obpobku TpeTim ocobam Ta 3AINCHEHHS

BiOHOCHO HUX ByAb-sKMX iHLWMX AiA, SKLWO Le NOB'si3aHo i3 BUKOHaHHSM [Tpomokony/[ozosopy Tal/abo i3 3axuctomM npas

Ctoponn 3a lNpomokonom/[Joeosopom, abo AKWO Le HeobxigHO Ansi peanisadii npaB Ta 060B’A3kiB, NnepeabdayeHmx

3aKOHOM.

8.1.1.3. MNMpaBo CTopiH Ha Nepegavy BULLEBKa3aHWX NePCOHarNbHUX AaHUX Hi YUM He OOMexeHe | He MopyLlye npasa
cy0’eKTiB MepcoHanbHUX AaHuX Ta iHWKUX ocib. TakoX CTOPOHW MiATBEPOKYHOTb, WO OTpUManv MoOBIAOMITEHHSA MpPO

BKIIOYEHHS MePCOoHanbHNUX AaHnX cy6’ekTiB NnepcoHanbHNX gaHnx 4o 6a3v nepcoHanbHUX AaHWX, TaKoX NOBIAOMINEHI MPo

CBOI Npaga, Ak Cy6’eKT NnepcoHanbHMX AaHUX BiANoBiaAHO Ao cT. 8 3akoHy YkpaiHu «[1po 3axvMcT nepcoHanbHUX AaHnX» .
8.2. AboHeHm, nignucasLum [Mpomokosi/[Jozosip, 3aceiduusLuu ceoto 3200y ompumysamu [locryau Ta nosigomMmBLIM iHpopMmaLLito

npo cebe:

8.2.1. Hapae cBoto 3roay:

1) BuMKOHyBaTM 3000B’si3aHHA Ta npouenypw, nepenbadeHi uumn lMpasunamu, i oTpumysatu [llocryau w 0odamkosi
rocsyau ma rnakemu Ha ymoBax uux [lpasurr,

2) Ha moxnuey 3MmiHy [lidpuemcmeom nig 4Yac pgii gorosipHux BigHOCWH  Tapugpis/MpelickypaHma, nepeniky
Tenenporpam, Lo BXxoaATb 40 neBHoro [lakema;

3) oTpumyBaTK MOBIOOMIIEHHS, Y TOMY YMCHli enekTpoHHi (Yepe3 cuctemy Viber) Ta CMC, npo 3amoBneHi 1 OoTpyuMaHi
TenekomyHikauitHi nocryau (Bua, TpyuBarnicTb, BapTiCTb, CTaH 0COO0OBOr0 paxyHKy), NPoBeAeHHS NpodinakTu4yHnx pobiT, aBapin
Ta iHWwe;

4) Ha 3amwmT [lidnpuemcmea nNOBIQOMAATM, Yy TOMY 4MCRNi MUCbMOBO, MpPO TWN KiHUEBOro obnagHaHHs, Lo
BUKOPUCTOBYETLCSA ANA OTpUMaHHa llocnyeu;,

5) nosigomnatn B obos’askoBomy nopsgaky [lidnpuemcmeo npo 3MiHy agpecy abo Oyab-fki iHWi 3MiHW, MOB'A3aHi 3
HagaHHAM [Tocryau Ta KOHTaKTHOT iHdopMauii AGoHeHma He nisHile Hix 3a 10 (OecaTb ) kaneHaapHUX OHiB.

8.2.2. Hapae [lidnpuemcmey npaBo BHecTW CBOi [lepcoHarnbHi 0aHi 0o 6a3n nepcoHanbHWX Adanux [lidnpuemcmea,
BMKOPWCTOBYBATHU iX i gaHi npo TenekomyHikauiliHi mocryau (Bua, Tpueanictb, 3MiCT, MapLUpyTU NepeaaBaHHs, iHLIE), a TakoxX
NOTOMPKYETLCH 3 TUM, LLO L0 Ta iHWy iHdopMmauito, HeobxiaHy Ans skicHoro obcnyroByBaHHA A6oHeHma, Mmoxe ByTn nepegaHo
llidnpuemcmeom 6e3 NMCbLMOBOrO MOBIOOMIIEHHS NPO Takui hakT adiniioBaHnm ocobam [lignpuemctBa abo rpynam
acpiniioBaHux oci6, y4acHukam/akuioHepam «OATAIPYM XONOWNHE NIMITEQ» yn TpeTim ocobam Ans:

» BefieHHsA obniky AboHeHmis, [locnyz i doGamkosux nocrye ma nakemig, CepsicHux rocrye, HagaHux A60HeHmy,
po3paxyHkiB i3 AGOHeHmMoM;

* HaJaHHsA cepeiciB TexHiYHOro goctyny, CepsicHux nocrye;

* poscunaHHa A6oHeHmam PaxyHkig, noBigomneHb, CMC-noBigomneHb, aHKeT, NponosuLini, peknamHux maTepianis;

* TenedgoHHOro onuTyBaHHst AGOHeHMIg 3 METOK 3'siICyBaHHS iXHBbOT AYMKM LLoAo sikocTi ocrye, do0amkosux nocrye ma
nakemis, CepsicHux nocrye;

* BeAEHHS NpPeTeHsiNHO-N030BHOI poboTn 3 ABoHeHmMamu.

8.2.2.1. MeToto 06p0bku lNepcoHarnbHUX OaHux € peanisauis BiQHOCUH Yy cdepi TeNEeKOMyHiKaLiiHUX NOChyr.

« Hapae 3rogy [lidnpuemMcmey Ha BIACTYMNEHHA HUM nNpaBa BMMOMM LWOAO 3aboproBaHOCTi 3a HadaHHSA
lMocnyeu, [Jodamkosi nocrnyau ma nakemu, CepesicHi nocnyeu TpeTim ocobam 6€3 NMCbMOBOr0 NOBIJOMINEHHA ABOHEHMa.

- BBaxaeTbcs 03HaOMNEHUM Npo obcAr CBOIX nNpas 3rigHo i3 3akoHoMm YkpaiHn «[po 3axucT nepcoHanbHMX

OaHuX» Ta BKIMOYEHHS CBOIX [TepcoHanbHUx daHux Ao 6a3n nepcoHanbHUX OaHMUX.

8.3. [lidnpuemcmeo Gepe Ha cebe BignosiganbHiCTb nepen Ab6oHeHmMoM 3a 30epexeHHs nepedaHoi TpeTim ocobam
iHpopmalii, 3a3HaveHoi y n. 8.2 paHux [Ipasun AGOHEHT 3000B’A3yETbCA HE 3AIMCHIOBATUM OOPOOKY nepcoHanbHWX AaHWX
npeactaBHukiB [lignpuemcTBa OTpMMaHUX NpW YKNaAeHHi Ta BMKOHaHHI OOroBipHUX BIiOHOCWH, KpiM BWMNaAkKiB BMKOPUCTAHHS iX
BUKIMIOYHO 3 METOK HaJaHHsS Ta OTPUMaHHA TenekoMyHikauinHux nocnyr Big lNMignpuemctea, Ta He nepeagasaTu lNepcoHanbHi AaHi
TpeTim ocobam

8.4. TMignucasLum MpoTokon/dorosip, 3acBia4MBLLIM CBOIO 3rody oTpumyBaTtu Nocnyrm, AGOHEHT 3060B’A3yeTbCs He 3AiACHIOBaTU: 3anuc
iHTENeKTyanbHOI BMaCcHOCTI; BiATBOPEHHS Ta/abo nmybniyHuiA Noka3 nporpamy MOBMEHHS; BUKOPUCTAHHSI HA KOMEPLIiHIA OCHOBI KiHLEBOIO
obriagHaHHs Ta/abo ABOHEHTCLKOrO Bifrany>XeHHsi Ans HaaaHHs TeNeKoMyHIKaLiiHMX Mocnyr TpeTim ocobam, SIKWO Le He nepenbayeHo
OKpeMUM J0roBopoMm 3 MignpremMcTeoM. Y BUNaaKy NOpyLUEHHs1 3060B’A3aHb, 3a3Ha4YeHUX Y LIbOMY MyHKTi, AOOHEHT 3060B'3aHUIA MPOTATOM
CeMM KaneHaapHUX OHIB 3 MOMEHTY BUMHEHHST NOpYLLEeHHS cnnatvuTy [NignprvemcTsy:

- WTpad y noasiiHOMY pO3Mipi BapTOCTi 3anMcaHoro oparMeHTy nporpamy MOBMEHHS!, sika BM3HAYaETLCA BUXOOSYM 3 TpUBAriocTi
(bparMeHTy Ta BapTOCTi MporpaMn MOBIEHHS BiANOBIAHO A0 aoroopy Mignpuemctsa 3 NpaBoBMaCHUKOM NporpamMun MOBIEHHS;

- Wwrpadp, kv JopiBHIOE AOBYTKY NP MHOXEHHI BapToCTi ABOHEHMHOI niamu Ha KinbKiCTb Tenenpuimadie, 3 skux 6yrno 3ajicHeHo
BiOTBOPEHHS Ta/abo nybniyHWi Nokas nporpamm MOBMEHHS 3a KOXXHUA BUNAAOK;

- wrpad y mATMKpaTHOMY po3Mipi BapTocTi ABOHEHMHOI niamu 3a KOXHWUN BUMaAoK BUKOPUCTAHHSA Ha KOMEPLLMHIA OCHOBI KiHLEBOTO
obrnagHaHHs Ta/abo AGOHEHTCHKOTO Biirany»eHHs Ans HaaaHHS TeNeKoMyHIKaLiMHMX nocnyr TpeTiM ocobam.

Y BuMagky nopyleHHst 3000B'A3aHb, 3a3HayYeHUX y UbOMY MyHKTi, [1idnpuemcmeo mae npaBo po3ipBaTh AOMOBIPHI BiOHOCWHM 3
A60oHEHMOM B OAHOCTOPOHHBOMY NopsiaKy. Byab-aki 30uTkK, NPAMO Y onocepenkoBaHo 3aBaaHi [idnpuemcmesy Ta/abo TpeTim ocobam Aismm
AboHeHma, NoknafarTbCst Ha ABOHEHMa i CTAMYIOTLCA 3 OCTAHHLOIO B MOBHOMY 06CA3i.
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lNpasuna HadaHHA Ma ompumaHHs mefieKoMyHikauitiHUX rnocrye
(nocnyau docmyny 0o nakemie menenpoepam, nocryau docmyy 0o IHmepHemy, nocnyau Tb+IHmepHem)

8.5. [lidrpuemcmeo Mae npaBO BHOCMTM 3MiHM (OOMOBHEHHs1) go umx [lpasun, Tapugbie/pelickypaHma (30inbluyBatn abo
3MeHLLyBaT po3mip ABoHeHmHOi rlamu Ha [lakemu menenpozpaM, IHmepHem-rnakemu, [lakemu rocryau « Th+IHmMepHem»,
[LloGamkoeux rocriyz ma rnakemis, CepaicHUX 10C/y2), 3MiHIOBaTK, CKacoBYBaTM, 3anpOBa[pKyBaTM TVMMYaCOBI B TOMY YMUCHi  aKLUjiHi
IHmepHem-nakemu/lTakemu menenpozpam/[nanu lMidnucku/Makemu nocnyau « Tb+IHmepHemy, Tapucgpu i NnaHu llidnucku Mocnyau
docmyriy 00 nakemie menernpoegpam, IHmepHem-nakemu [locnyeu docmyrny do IHmepHemy, nakemu [locnyeu « Tb+IHmepHemy,
Hodamkosi nocnyeu ma nakemu, NpenckypaHTM Ha obnagHaHHsS, maTtepiany Ta cepBiCHI nocnyrn 3 nigknodeHHs/ MNpenckypaHTu
cepsicHux lMocnye, Wtpadu 3a HenoBepHeHe, NOLWKOMKeHe 06nagHaHHS, WO HaJaHe B KOPUCTYBaHHSA, abo HagaHe Ans OTPUMaHHS
lMocnyeu lMidnpuemcmeom, MNepenik KiHUeBOro obnagHaHHa Ans HagauHsa [locnyau docmyny 0o IHmepHemy; MNepenik KiHLeBOoro
obnagHaHHA Ans HagjauHsa [locnyeu docmyny Ao nmakemie mesienpozpaM, — SKi MOLUMPIOIOTECA Ha NEBHY TepuTopito Ta/abo neBHy
Kateropito AGoHeHmIg.

+ Ha momeHT 3anpoBagkeHHs 3a3HaveHux B n.8.5 3MmiH, AboHeHm Mae npaBo Ha Ge3onnaTtHy 3MiHy CBOro MOTOYHOroO
IHmepHem-nakemy/lnany [lidnucku/lMakemy/lNakemy nocnyeu « Tb+IHmepHem» Ha 6ydb-sakul iHwul IHmepHem-nakemy/lMnaHy
Midnucku/lMakemy/lNNakemy nocnyeu « Tb+IHmMepHem» 3rigHo YnHHUX Tapugbie lNidnpuemcmesa. Y BUNaaKy CBOET He3roan 3 AismMu
lidripuemcmea A6OHEHM NOBWHEH oApasy NWCbLMOBO MOBIJOMUTK [1idrpuemMcmeo NPo PO3ipBaHHA OOTOBIPHUX BiAHOCUH i3 HUM, ane
He ni3Hile Hix 3a 3 (TpW) KaneHgapHWX OHi 4O MOMEHTY iX 3anpoBapkeHHs [Tidrnpuemcmeom.

8.6. Tpo pgii Midnpuemcmea A6oHeHMU iHpOPMYIOTECA HE Ni3Hille HiX 3a 7 (CimM) OHIB 4O MOMEHTY iX 3anpoBapKEHHS LLUIISIXOM
onpuniogHeHHs Ha BebG-cavTi: http://www.volia.com//JonaTtkoBo [lidnpuemcmeo Moxe iHdopmyBatn Ab6oHeHma Oyob -  SKUM
3a3Ha4YeHUM HWX4Ye CrocoOOM: ErieKTPOHHOKO MOLUTOK 33 KOHTAKTHOK EeNIEKTPOHHOK adpecold, PO3CUMaHHsaM  BignoBigHOro
NOBIJOMIEHHS!, PO3MILLEHOro Ha nuuboBOMY abo 3BOPOTHOMY Ooui PaxyHka, po3milleHHAM iHcbopmalii B LieHTpax npogaxy Ta
obcnyroByBaHHS, y 3acobax MacoBoi iHopmaLii. AboHeHm NiATBEpAXye CBOK 3rogy 3  Aiamu [lidnpuemcmea LUNSXOM  onnatu
PaxyHka 3 nosigomneHHaMm. HeonnayeHun PaxyHOK 3 NoBigOMNeHHAM Hapae npaso [lidnpuemcmsy NpunuHUTU HaganHsa llocryau
N posipBaTv [OroBipHi BigHocuHW. [lig «pigmu  [Midnpuemcmea» y umx [lpasunax MawTbCs Ha yBasi 3MiHW, [OOMOBHEHHS,
3anpoBa[XEHHsI, CKacyBaHHs Ta iHWIi Aii, npo siki naetecs B umx [pasunax, a Takox peanisauisa [lidnpuemcmeom cBOIX Mpas.,
nepenb6ayeHnx nn 2.10.3 i 8.5 uwux [lpasusn, Ta B iHWKUX BUNaakax. ¥ BUNaAKy CBOEi Hesroau 3 Aismu [lidnpuemcmea AboHeHm
NMOBMHEH Ofpa3y MMCbMOBO MNoBigomuTK [1idnpuemMcmeo Npo po3ipBaHHA LOrOBIPHMX BIOHOCKH i3 HUM, ane He MisHilwe Hix 3a 3 (Tpu)
[OHi 10 MOMEHTY iX 3anpoBamkeHHs [Midrnpuemcmeom.

8.7. Posrnap 3sepHeHb AboHeHmig o [idnpuemcmea 34IMCHI0ETLCS BiANOBIAHO A0 YMHHOMO 3aKOHO4ABCTBA.

« A6oHeHM Moxe 3BepHyTUcs [0 [lidrnpuemcmea eneKkTPOHHOI MOLUTOK. 3BEPHEHHS ENEKTPOHHOK MOLITOK  06pobnseTbes
npoTArom 2 (4BOX) AHIB 32 YMOBMW HasiBHOCTI Y 3BEPHEHHI AaHWX Ans igeHTudikauii AboHeHma: Homepa [lpomokony/[Jozosopy,
npissuwa, iM's Ta no ©OaTbKoBi (3a HAasBHOCTI), agpecy HapaHHs [locrnyeu. MidnpuemMcmeo Moxe NoAOBXyBaTW TepMiH 06pobku
3BEPHEHHS  3anexHo Bif Oro CKNagHoCTi, MOBIAOMMBLLM NPO Lie ABOHEHMY.

« Y pasi 3BepHeHHsi 0o [lidnpuemcmea no TenedoHy AB6OHEHM NOroaXyeTbCa 3 TUM, WO TernedoHHa pPO3MOBa MOXE
OyTu 3anucaHa 3 MeTo KOHTPOIO AKOCTi 06cnyroByBaHHs ABOHeHMa.

8.8. 3 nutaHb HapaHHs TerlekoMyHikauitiHux nociye AGOHeHmM MOXe 3BEpHYTUCA [0:

+ HauioHanbHoi KOMICIT Lo 34iNCHIOE AepxxaBHe perynioBaHHs Y cdpepi 3B'A3Ky Ta iHpopmaTusadii:

agpeca: 01001, m. Kuis, Byn. XpewaTuk, 22;

npunmanesHs: Ten./cdakc: (044) 278-97-91, e-mail: office@nkrz.gov;

KaHuenspis:

e-mail: e_zvernen@nkrzi.gov.ua; Ten: 044 202 00 68; 044 202 00 81.

8.9. AboHeHm abo [lidnpuemcmeo mMatoTb Npaso y 6yab-aKMIi Yac, SKWO iHWe He 3a3HayveHo B [Jo2080pi, Ha BNAaCHUI PO3CYA
B OOHOCTOPOHHbLOMY MOPSAKY pO3ipBaTW OOroBipHi BiAHOCUHW, OCOPMIEHI €aMHMM OOKYMEHTOM abo  LnsaXoM MignvMcaHHst
Ab6oHeHmowm [Npomokosny/[Joeogopy, 3a yMOBU MOBIZOMITEHHS OAVH OOHOMO He Mi3Hille HiX 3a 7 (CiM) kaneHgapHWX OHIB A0 Aatu ix
posipBaHHs. [lidnpuemcmeo Mae npaBo NosigoMuT AGOHeHmMy NPo NPUNWHEHHSI HaaaHHs locnyeu Ta/abo po3ipBaHHA OOrOBIPHUX
BiAHOCMH Oyab-sAkMM 3i cnocobiB, 3a3HaveHux y n. 8.6 uux [lpasusn. Y Bunagky nopylleHHs AGOHeHmMOM [OTOBipHWUX BifHOCWUH
i3 [lidnpuemcmeom (y TOomy uucni umx [lpasus), YMHHONO 3aKOHOAABCTBA B ranysi TeneKkoMyHikauin HapaHHsa [locnyau
(Jodamkosux nocrnyz ma nakemig) NpunMHAETLCA 6€3 nonepeaHbLOro NOBIJOMITEHHS.

8.10. [insa posipBaHHA OOrOBIPHUX BiAHOCWH i3 [lidnpuemcmeom AboHeHm nofae fo LleHTpy npogaxy Ta o6cnyroByBaHHs abo
MOLUTO 3asiBy, Y SKil NOBIAOMNSE HOMeEP i AaTy nignucanHs [pomokony/[Jo2osopy; a Takox AOKYMEHT, LWo noceigvye ocoby. 3asiBa
mae 6yt 3aBipeHa ocobuctum nignucom A6oHeHma — sKkwo AboHeHm — i3ndHa ocoba; sKWOo Cyb’ekT rocnoaaptoBaHHs —
nignMcaHa KepiBHWMKOM i 3aBipeHa Kpyrrnow neyaTtkoro (3a HasiBHOCTI). BignosigHy 3asBy A60OHEHmM MOXe Hagicnatu enekTPOHHOK
MOLUTOK YK hbakcoM — KONM BiH He Mae 3aboproBaHOCTi 3a HadaHi paHiwe [locnyeu, [Jodamkosi nocnyeu ma nakemu, CepegicHi
rocriyau, SIKLIO OpuriHan 3asBu BiANpaBnsieTbCsa NOLITOH).

8.11. [lia MNMpomokony/[Jo208opy HEramHO MPUMMUHSIETBCA (BTPaya€e YMHHICTb) 32 YMOBU HagaHHA AGOHEHMOM HeOOCTOBIPHUX
BigoMocTen abo [OKyMEHTIB, Aki HeobxigHi 3rigHo 3 n.1.7 Ta 1.8 umx [paesun ans yknagauHsa [pomokosy/[ozoeopy.

8.12. AboHeHm (3a BUKIOYEHHSIM (Di3U4HOT 0cobM, (i3nyHOT 0cobM — NianpreMLs, NPUBATHOIO NIANPUEMCTBA, Ta IHLIKX, SKi HE
nignagatotb nig gt 3akoHiB YkpaiHum «[Mpo akuioHepHi ToBapucTtBa» Ta «[po ToBapuctBa 3 OOMEXEHOW Ta A0A4AaTKOBO
BignoBiganeHicTion) Ta [Midnpuemcmeo (Hagani CTOPOHN) rapaHTyioTb, WO Y BUNAAKY, SKWO cyma [Jo2o80py Ha MOMEHT yKnageHHs
4Yn B MPOLECI NOro BUKOHaHHSA nepeBuwntb 50% BapToCTi YNCTUX akTnBiB CTOPOHU CTAaHOM Ha KiHeub nonepeaHboro Keaprany (Lo
nepeaye yknageHHwo [Jozosopy Talabo Oopatky Ta/abo JopatkoBoi yroan o [ozosopy), Taka CTopoHa 3060B'A3yeTbCA HEramHo
OTpMMAaTK PILLEHHSI BMLLOMO OpraHy yrnpaeniHHS NPO HafaHHs 3roau Ha MignMcaHHsA Ta BUKOHAHHSA Takoro [Jo2osopy Ta HanpaButh
Take pilleHHsA 3a MepLlo BUMOTOK OZHiel i3 cTopiH [ozosopy, abo Ha BrnacHUin po3cyn CaMOCTIMHO MICNs OTPMMAaHHS PilLEeHHSI
BMLLOrO OpraHy ynpaBeniHHs. Takox AO60HeHm rapaHTye, WO YKnadeHHs Takoro [Jo2ogopy He cynepeunTb KoprnopaTUBHUM
Jorosopam, SKLWO Taki yknageHi A6oHeHmowm 3 [idnpuemcmeom, Ta 3060B’A3yeTbCA B ManbyTHbOMY He yknaaaTu KOpnopaTUBHUX
[orosopis, Wwo cynepeyunu 6 usomy [Joeosopy. AGoHeHM yCBIAOMITIOE, L0 Yy BUNAZAKY NOPYLUEHHS YMOB LibOro NyHKTY [1idnpuemcmeo
Mae NpaBo BMMaraTy BifLLUKOAYBaHHS BCiX 30MTKIB, MOHECEHMX YHACNiOOK TaKoro MOPYLUEHHS.

8.13. AboHeHmM 3000B'A3aHUA perynsapHO MNepeBipATM CBOK MOLITOBY CKPUHBKY, ENEeKTPOHHY afpecy $KOi BiH Ha3BaB
llidnpuemcmey Sk KOHTaKTHY.

8.14.TapaHTii Ta 3aCTepeXeHHs.

8.14.1. AHTUKOPYNUiNHI 3aCTepeXeHHs:

8.14.1.1. CtopoHu, ix adpiniioBaHi ocobu, npauiBHMKM abo nMocepenHVKM MOTroAXYyTbCA AOTPUMYBATUCA HOPM
YMHHOMO aHTUKOPYMLIMHOrO 3aKkOHOAaBCTBa YKpaiHu.
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8.14.1.2. CTopoHu, ix adiniioBaHi ocobu, npauiBHMKM abo nocepefqHVKU 3asiBNAKOTb, WO He obiusnu, He
YNOBHOBaXXyBarnu, He JO3BOMANMW, HE NPOMOHYBanM, i 3060B’A3y0TbCS He 06iLATH, He YNOBHOBaXYyBaTW, He JO3BONATH i He
MPOMNOHYBATW Y 3B’A3KY 3 BUKOHAHHAM UmnxX lNpaBun, 34iicHnT abo NpunHATK Byab-SKnMin akT nnaTtexy, 4n nepegady 6yab-
SIKOT HE3AKOHHOI BMroAu, NpsiMo Yu onocepeakoBaHo: i) Byab-sikin ocobi, y Tomy vucni MNocagosum ocobam; abo ii) 6yab-
SAKOMY nocepenHuKy AN NofanbsLUoi onnaTy Ha KopUCTb Byab-akoi ocobu, y Tomy yncni MNocagosum ocobam; abo iii) 6yab-
AKiIV NoniTMYHIA napTii. Hamipom CTOpPIH € He 3aincHIoBaTh, He 06iLATH, He AO3BONSATH | HE NPOMOHYBATW XXOAHUX NNaTexis
abo nepepayi UIHHOCTEW, METOK UM pe3ynbTaToM SKUX € XabapHWUTBO, BigkaTM uYM iHWI 3acobu 3abesneveHHs
HeBUMpaBAaHOI BUrOAM YM OTpUMaHHs abo 36epexeHHs BisHecy.

8.14.1.3. CTopoHw, ix acdininoBaHi ocobu, npauiBHMKM abo NocepenHUKM NOro4KyrThCA He 34iNCHIOBATH, MPSIMO YK
onocepenKoBaHo, XXOAHMX rPOLLOBUX BUMNNAT, Nepeaadi ManHa, HagaHHs nepesar, ninbr, Nocnyr, HemaTepianbHUX akTUBIB,
OyAb-aKOI iHLOT BUroan HemaTepianbHOro Yy HerpoLLIOBOroO XapakTepy 6e3 3akoHHUX Ha Te NiAcTaB 3 METOK YUHUTU BNWB
Ha piweHHs iHwoi CTOpOoHM YK Ti cnyx6oBux ocib 3 TuM, Wob oTpumaTn Oyab-sKky Burogy abo nepesary.

8.14.1.4. KoxHa 3i CropiH (ix adininoBaHux ocib, npauiBHukiB abo nocepefHukiB), ska 3060B’A3anacb
[OTpMMyBaTUch Umx NpaBun BiAMOBMSAETLCA Big, CTUMYMOBaHHSA Oy[Ab-SKUM YMHOM MpauiBHWKIB iHWOI CTOpPOHU, B TOMY
yYucni LWNSIXOM HadaHHSA rPOLLIOBMX CyM, MOAAPYHKIB, 6€30nnaTHOro BUKOHaHHS Ha ix agpecy pobiT (nocnyr) Ta iHWuMmn, He
NMOMMEHOBAHUMW Yy LIbOMY MNyHKTi crnocobamu, WO CTaBUTb npauiBHMka B OyAb-AKy 3anexHiCTb  CnpsMoOBaHy Ha
3abe3neyveHHs BUKOHaHHS LM NpauiBHUKOM ByAb-AKuX A Ha KOPUCTb CTUMYIIOYOT Moro CTOPOHW.

8.14.1.5. Y pasi BuH1kHeHHs y CTOpOHW, ii acpiniioBaHoi ocobu, npauiBHMKIB abo nocepeaHuUKIiB Nigo3pu Npo Te, Wwo
Bigbynoca um moxe BiAOYTMCSA MOPYLUEHHS YMOB LbOro po3Ainy, BignosigHa CTopoHa 3060B’s3aHa HeBigkNagHoO
noBiAOMUTM Npo ue iHwy CTOpOHY B NMCbMOBIV hopMmi (3 nocunaHHsaMmM Ha paktn abo nogaTn maTepianw, LWo OCTOBIPHO
niaTBepOXyoTe abo AatoTb NiACTaBM NpUnyckaTy, Wo Biabynocs 4n Moxe BiabyTUCS Take NOpYyLUEHHS).

8.14.2. ExonoriyHe 3acTepexXeHHs:

8.14.2.1. CtopoHM 3000B’'s3yl0TbCA 3abes3nedyyBaTu 6GesneyHi Ta BiOAMOBIAHI 3akoHOOABCTBY, 30epiraHHs,
TPaHCMNOPTYBaHHs, yTunidauito, nepepobky, NOBTOPHE BMKOPUCTaHHA Ta yTunisauilo BigxodiB, BUKMAIB B aTmocdepy Ta
CKMAaHHA CTiYHMX BOA. byab-aika AiSNbHICTb, sIka MOXE HEeraTMBHO BMAMHYTW Ha 300POB’S MOAMHW YU HABKOMMULLHE
cepedoBULLE, MAE HaNEXHUM YMHOM YMNpaBnsaATUCS, BUMIPIOBAaTUCA Ta KOHTpontoBaTucs. Bukman HebesneyHnx peyoBuH
MatoTb ByTK 3BeaeHi 40 MiHIMyMmY.

8.14.2.2. CTopoHM 3060B’A3ytoTbCs 3abe3nevyBaTi Ta A&MOHCTPYBATHU Aii, AKi HanpaBneHi Ha NOCTiHe NoKpaLLeHHS
CTaHy HaBKONMWLUHLOIO CEepefoBULLA, BKITHOYAYM CKOPOYEHHSI BXMBAHHS CUPOBWHW, €Heprii, BUKWAIB, LUyMy, Bigxoais,
Hebe3neyHnX peyoBMH Ta 3anexHOCTi BiA NPUPOAHIX pecypciB.

8.14.3. KoHdnikT iHTepeciB:

8.14.3.1. KoxHa CTtopoHa niaTBepO)Xye OOCTOBIPHICTb AaHUX Mpo ii Ha3By, PEKBi3UTW, OCODY, YNMOBHOBaXKEHY
nignucysatu lNpomokon/[Jozosip, cuctemMy onofaTKyBaHHsl, Ha Skii BoHa nepebyBae, Ta iHWY iHdopMauio, Wo Mae
IOpMANYHE 3Ha4YeHHdA. Y BUNAOKy BUSBNEHHA HEAOCTOBIPHOCTI Takoi iHdopmauii, BCi HeCnpuATnAMBI Hacnigku, LWo
BMHWKHYTb BHacnigok nogaHHs CTOpPOHO Takoi HeOCTOBIpHOT iHbopMaLlii, BKMoYao4m No3oBu Ta NpPeTeH3ii TpeTix ocio,
CaHKLji gepxaBHMX opraHiB Towo, Wwoao aobpocosicHoi CTopoHn, Hece CTopoHa, Lo nogana npo cebe HeLOCTOBIPHY
iHbopMmaLlito.

8.14.3.2. MNpoTsarom Aii yboro JoroBopy CTopoHU 3000B’A3yI0TbCS HE AonyckaTh KOHnikTy iHTepeciB. KoHdnikT
iHTepeciB — Lie cynepeyHicTb Mk ocobuctumu iHtepecamu « JATATPYT XONOWHE JIIMITEL», Ta iHWMM KOMNaHisiM, B
akux «JATATPYT XONOWHI NIIMITEO» € akuioHepom abo Bonogie/KoHTpontoe Y nepebyBae nig KoHTporem Oyab-akoi
3 KOMMaHi rpynu (ski He OyayTb BBaXaTUCHA TPETbOK CTOPOHOK) Ta ABOHEHTOM un/abo y4dacHuKamwu/uneHamu,
BMacHMkamu, AvpekTopamu, npauiBHukamyu ABOHeHTa Ta iX MOCagoBUMM MOBHOBAXEHHAMU, HasABHICTb SKOI MOXe
BNIMHYTU Ha 06'eKTUBHICTE ab0 HeynepeaXeHiCTb NPUAHATTS pilleHb LWOAO YKNaAeHHs!, BUKOHAaHHSA Ta/abo po3ipBaHHs
lMpomokonyl[Joeogopy, a TakoX Ha BYMHEHHA UM HE BYMHEHHSI A nig 4ac BWKOHAHHS HafjaHuxX i nocagoBuX
NMOBHOBaXXEHb MPW YKIaAeHHi, BUKOHaHHI abo posipBaHHi lpomokosnyl[Jozosopy.

8.14.3.3. B KOHTEKCTi Liboro nyHkTy nig repmiHom « JATAIPYN XONOWNHI NIMITEL», po3ymieTbes [idnpuemcmeo,
a TakoX iHWi komnaHii, B akmx « JATAIPYI XONAWHE NIMITEA» € akuioHepom abo Bonogie/koHTpontoe Yn nepebysae
nig KoHTponem Byab-sKOi 3 KOMMaHin rpynu (ski He ByAyTb BBaXXaTUCA TPETHOI CTOPOHOID), MOro AOYiPHI NignpveMcTea
Ta adiniioBaHi ocobu, iX 3aKOHHI NONEePeAHNKMN, MPaBOHACTYMHWKX, @ TAKOX BCi YH4aCHUKW/YIEHW, BMACHUKN, OUPEKTOPMW,
npauiBHukmK [Midnpuemcmea Ta KOXHOI Takoi ropuandHoi ocobu. KoxHa Taka topuaudHa ocoba, Lo BXoauTb A0 cKnagy
«OATAIPYIM XONOWHI NIMITEQ» € okpemoto Ta HE3aneXHOo PUANYHOK 0cob0to, NPy LBOMY BCi Nocnyru/poboTu 3a
lMpomokonom/[Jozogopom, HapoaTbLCA NIANPUEMCTBY, WO BXoauTb Ao cknagy « JATATPYIM XONOWHE NNIMITELO», a He
6e3nocepenHbo Midnpuemcmeom.

8.14.3.4. ABOHEHT niaBepemxye, Lo He Mae y cBoemy wWwTaTi npauiBHukie «JATAIPYN XONOWHE NIMITEQ» un
NoB’A3aHMX 3 HUMK OCiO, He Mae npauiBHukiB « JATATPYM XONOWHI JIIMITEO» 4v nos’a3aHnx 3 HUMK ocib B cknagi
BMNaCHWKIB/3aCHOBHMKIB, Y4aCHWMKIB/ UneHiB, AMpeKkTopiB ADOHEHTA, @ TaKOX HE Ma€ HisiKMX B3aEMOBIOHOCHH, O MOXYTb
CBigYMTN NPO KOH(MIKT iHTEpeciB 3 BnacHWKaMw/3aCHOBHUKaMW, NpPaLiBHMKaMK, yYacHUKaMu/yneHamu, AMpeKTopamMm
«OATACPYT XONONHE NIMITED».

8.14.3.5. Y pasi BUSIBNEHHSI NPOTArOM il AOroBipHMX BiAHOCUH (hakTiB KOHMMIKTY iHTepeciB Mixx ABGOHEHTOM i
«OATATPYN XONOWHI NIMITEO» ABOHeHT 3060B’A3aHNN MMCbMOBO MOBIAOMUTY NPO Ue [Tidnpuemcmeo nNpoTarom 5
KaneHgapHWX AHIB 3 MOMEHTY BUSIBNEHHSA aKTy KOHGMIKTY iHTepeciB.

8.14.3.6. ABoHeHT 3060B’A3yeTbCst HagaTtu lidnpuemcmay iHpopmaLito Npo AOro y4acHWKIB (3aCHOBHMKIB), YNEHIB
BMKOHABYOro OpraHy, KepiBHWKIB, Ta (abo) nocagoBux OCi6, a TakoX 3000B’A3yeTbCA MUCbMOBO MOBIAOMMATU
llidnpuemcmeo Npo 3MiHy cknagy y4acHuKiB (3aCHOBHUKIB), YneHiB BUKOHABYOro opraHy, kepiBHukiB Ta (abo) nocagoBumx
oci6 AboHeHma NPoTArom 5 kaneHaapHUX OHIB 3 4aTU Takoi 3MiHW.

8.14.3.7. Y pasi nopyLueHHs AGOHEHTOM YMOB BUKNaaeHux y ubomy po3gini MNpaswn, MMidnpuemcmeo mae npaso B
OLHOCTOPOHHBLOMY MOPSAKY po3ipBaTh AoroBip 3 AGOHEHTOM, 3 nonepefHiM MNoBigOMMNEHHsIM ABOHEHTa NpPo Take
po3ipBaHHs 3a 5 (N'siTb) kaneH4apHUX AHIB 40 6axaHoi 4aTu po3ipBaHHs.

8.15. KomepuinHa TaemMHuUSA i KOHiaeHLUiHa iHdopmaLis
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8.15.1. KoHdigeHuirHoto iHdhopmalieto B pamkax [Mpomokosny/ [Joeogopy BBaXxaeTbCsl BCs iHpopMaLis, sky ogHa CTopoHa
oTpumye Bif iHWwoi CTopoHK, Aka ctana Bigoma CTopoHam, abo oTpMMaHa CTOpoHaMu Bif iHWMX CTOPIH Byab-sIKUM iHLWUM
YMHOM, Y 3B'A3KY 3 YKNafaHHsSM Ta BUKOHaHHsM [Tpomokony/ [Jozoeopy. Taka koHdigeHuiiHa iHdopmauia Bkniovae 6e3
obMexeHHst Bcto AinoBy (y TOMYy u4ucni cTpaTteriyHy, MapKETUHroBY, TEXHIYHY, KOMEpLUiiHy, iHaHCOBY, HOPUANYHY,
opraHisauiviny) iHpopmauito, AOKYMEHTU, MnaHu, npoueaypy, KOMepLinHi TaeMHULi, AaHi, dannm Ta MaTepiann 6yab-aKoro
XapakTepy, HesanexHo Bif Toro, 4v Oynu Taki AaHi Ta iHpopmauis HagaHi yCHo, NMCbMOBO Ta/abo Ha enekTPOHHOMY HOCI,
HesanexHo Bif, xapakTepy Hocis Ta/abo 3acoby nepeaadi gaHunx Ta iHdopmaLii.

8.15.2. KoHdigeHuiiHa iHgopmMauis He nignsrae po3ronoLleHH0 TpeTiMm ocobaMm, KpiM BUNaakie, nepeadbavyeHnx YNHHUM
3aKOHO[1aBCTBOM.

8.15.3. 3060B’A3aHHA LWOAO0 AOTPUMAHHS NPAaBOBOro pexuMy KoHdIAeHUiHOI iHdopmaLii BignosigHo ao lpomokony/
[lo2o80py He NOLWMPIOTLCA Ha iHdopMmaLlito:

- iIka B MOMEHT i HagaHHs ogHieto 3i CTopiH € nyGniyHo (3aranbHOBIAOMOK ANA HeoOMeXeHoro Korna ocib);

- fIka nicna il HagaHHa ogHieto 3i CTopiH cTae NyGnivyHOI 3 iHLWOI MPUYUHK, HXK MOPYLUEHHS 3060B’A3aHb, BUKNageHux y
lMpomokoni/ [Jo2oeopi ;

- sIka Ha 3aKOHHUX MiacTaBax byna BnacHicTo oaHieto 3i CTopiH 4o Toro, sk BoHa Oyna HagaHa iHwow CTOpPOHOL;

- ika oTpUMyeTbcs oaHieto CTopoHO Npo iHWY CTOPOHY Big TPETbOI CTOPOHM, LLIO HA 3aKOHHIW NiACTaBi yNnoBHOBaXeHa il
HagaBaTu 3a ymoBu, Wo CTOpoHa, Aka OTPMMYE TaKy iHopmadito, He nos’dA3aHa 3060B’A3aHHAM CTOCOBHO 30epeeHHs
KOHpigeHUinHOCTI BignoBigHOI iHdopMaLil 3 xepenoMm ii MOXOQKEHHS;

- aky ogHa CTopoHa BignoBigHO 4O 3aKOHOA4ABCTBA YKpaiHu Mae HagaTtu npo iHwy CTopoHy Ha BMMory Byab-sKkoro cyny
BiQNOBIOHOI topucaukuii abo byab-AKoro Aep)kaBHOrO OpraHy, YNOBHOBAXEHOro BIiAMOBIAHO [0 3aKOHOA4ABCTBA YKpaiHu
BMMaraTu HagaHHA BignoBigHOI iHopmaLlii;

- sIKa 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHN HE MOXeE BBaXaTuUCs KOHIAEHLINHOK.

8.15.4. KoxxHa CTopoHa 3060B’A3yeTbCA AOTPUMYBATUCh BUMOT LLOAO 36epiraHHs, 3axvMCcTy Ta MOpsAKYy PO3rofioLeHHsI
KOHdiaeHuinHoT iHbopmaLii, oTprMaHoi Bif iHWOoi CTOPOHK, BiANOBIAHO A0 YMOB, BU3Ha4YeHuX y uux MNpasunax.

8.15.5. KoxHa 3i CTopiH mMae npaBo pO3KpPUTM KOHMIAEHUIVHY iHpopmauito 3a uum [Mpomokonom/[ozogopom TpeTim
ocobam y HKYeHaBedeHUX BUMaKax:

- Ha BuMory oci6 Ta/abo opraHiB, fki MalOTb NpaBO BMMaratu PoO3KpUTTA KOHIAEHLIMHOI iHhopmalii BignosigHO [0
YMHHOrO 3aKoHoAaBCcTBa YKpaiHW. PO3KpUTTSA KOHMIAEHUiMHOT iHdbopMaLii Mae ByTu 3A4iIMCHEHO BUKIIOYHO B MeXax HanexHum
YMHOM OCHOPMITIEHMX MMCLMOBWX 3anuTiB Ta/abo HOPMaTUBHKX aKTiB, Ha MiACTaBi AKMX BiAOYyBaETLCS PO3KPUTTS.

8.15.6. 3a HeBMKOHaHHs abo HeHanexHe BWKOHAHHS 3000B’'A3aHb LWOAO KoHdigeHUiHocTI BignosigHa CTopoHa
3060B’AA3aHa BigwkoayBaTh iHWIiN CTOPOHI 3OUTKM, CMPUYMHEHI TaKMM HEBWKOHAHHAM abo HeHamneXHUM BUKOHaHHSM. [Mpu
LbOMY pO3MIp BiALUKOAYBAHHSA BU3HAYAETLCHA B CYJOBOMY MOPSAKY.

8.15.7. nsa uinen unx lMpasus AGOHEHT NoroaXxyeTbes, Wo [lidnpuemcmeo mae npaBo 6e3 4o4aTKOBOro abo okpemoro
norogXeHHst 3 AGOHEHTOM, HaJaBaTh AOCTyNn 0 KOHdpigeHuinHoT iHdopMmauii cBoiM adinifoBaHMm Ta AOYipHIM KOMMaHiAM, a
Takox « JATATPYN XOJNAWNHI NIMITEL», Ta iHWuM koMmnaHism, B akux « JATATPYM XONOWHI NIMITEL» € akuioHepoM abo
BOMOAIE/KOHTPONIOE UM NepebyBae nig KOHTporneM B6yab-AKoi 3 KOMNaHin rpynu (siki He ByayTb BBaXaTUCA TPETHLOK CTOPOHOID),
a Takox aygutopam, piHaHCOBUM Ta HOPUANYHUM KOHCYIbTaHTaM.

8.16. Y pasi HemoxnuneocTi AGOHeHTa OTpUMaTK 3a NOLUTOBOK aapecor Ta/abo 3a CBOIM MiCLE3HAXOMKEHHSIM (FOPUANYHOK
agpecolo) KOpecnoHAEHUii He3anexHo Big, NpUYMH (3MiHWM dakTUYHOrO Micus nepebyBaHHsi, GNoKyBaHHsi odpicy, NpoBeAeHHs
aHTMTEPOPUCTUYHOI  onepauii, (akTU4YHOI BIiACYTHOCTI ajpecata 3a BKa3aHOK agpecol, HeaoCTaBMsIHHA/MOBEPHEHHS
KOpeCnoHAEeHUiT BigAineHHAM MowTun/Kyp’epcbkoto cnyxboto, 3 Oyab-akux iHWMX NpuydnH) y ABOHEHTa Ha NiAcTaBi LbOro MyHKTY
lNpasun BUHMKae 3000B’si3aHHSA 3aBYaACHO MMCbMOBO MOBIAOMWUTU NpO Taki ob6cTaBuHu [idnpuemMcmea, a TakoX 3a3HA4YUTU HOBY
agpecy um 3'aBuTtuca B odoic lNidnpuemcmea ansa ogep)KaHHsS YyNOBHOBaXeHO 0coboto AGOHeHTa BignoBigHNX 4OKYMEHTIB. AGOHEHT
3a UMM nyHkToMm [Ipomokosny 3000B’A3yeTbCs CaMOCTIMHO 3BepTatuca Ao [lidnpuemcmea (y T.4. 3B’A3yBaTtucsa 3acobamu
TenedOHHOrO 3B’A3Ky, €MEKTPOHHOI NOLUTK TOLLO), @ TakoX 3a HeobXigHOCTI 3'aBnaTucs Ao odicy Midnpuemcmea 'y pasi HeoaepKaHHs
Ta/abo HEMOXNMBOCTI OAepXaHHA kopecnoHaeHLUii Bia Midnpuemcmea 3 npuyuH, 3a ski [lidnpuemcmeo He Bignosigae. MNpu ubomy
npestoMyeTbes, Wwo ABOHEHT, sikuiA He nosigomnsie [1idnpuemcmeo NPo HeoAepKaHHA KopecnoHAeHLUiT Ta/abo Ak He 3'BNSETHCA
0o odpicy lMidnpuemcmea Ans OTPUMaHHS KOPECTOHAEHLLT, € TaKMM, L0 HANeXHoO OTPMMYE BCHO KopecnoHaeHLUito Big Midnpuemcmea
(y T.4. paxyHku, Ak, goaaTtkoBi yroan, Jorosip, iHWi AOKYMEHTM), @ Takox no3baBnseTbca npaBa NocunaTncst B noganbLIoMy Ha
o6cTaBuHM HeoaepkaHHs Big, Midnpuemcmea kopecnoHaeHLil.

8.16.1. AGoHeHT 3060B’A3yeTbCHA AOKNAcTM HeobXigHMX 3ycwrnb 3 TUM, LWOO HamnexHo i CBOEYaCHO OTPMMYBAaTU Bif
lidnpuemcmea KOpPECMOHAEHLi0, a TaKOX y pasi HEMOXIMBOCTI OAEpPXXYBaTW KOPECTOHAEHLI Y MOrogXeHun cnocid —
3060B’13yeTbCs1 3'ABNSATUCS 3@ KOpecnoHAeHLieto Ao odicy [Tidnpuemcmea.

8.17. BigomocTi npo niueHsii, 403BONM TOLLO:

8.17.1. NignpremMcTBO Mae niueHsii HauioHanbHOT pagn Ykpainu 3 nutaHb TenebayeHHs i pagiomoBneHHs (JoaaTok Ne2).

8.17.2. MignpuemcTao Ha niactasi gorosopy Ne01/02/19-KTM Big 01.02.2019 p. (cTpok aii — po 31.12.2019 p. 3 npasom
npornoHrauii) 3 TOB «KuWiBCbki TenekoMyHIiKauiHi  Mepexi» Hagae TenekoMyHIKauinHi nocnyrm 3 BUKOPWUCTAHHSAM
TenekomyHiKaLiNHOT Mepexi, sika HanexuTb onepaTopy TenekomyHikauii TOB «KuiBcbki TenekomyHikauinHi mepexi» (€OPMOY:
30931228, apgpeca: 02094, m. Kwvis, Byn. MarHitoropcbka, 6ya. 1, 3- MoB.), 3apeecTpoBaHOMYy B PEECTpi Oomneparopis,
nposangepiB TenekoMyHikaui 19.05.2011 p. srigHo 3 piwweHHaM HKP3 Ne233.

8.17.3. MMignpuemctBo Ha niactasi gorosopy Ne01/02/19-TEN Big 01.02.2019 p. (ctpok aii — go 31.12.2019 p. 3 npasom
nponoHrauii) 3 TOB «TENECBIT» Hagae TenekomyHikauitiHi ocyau 3 BUKOPUCTAHHAM TesrleKoMyHIKauitiHOI Mepexi, ika HanexvTb
onepatopy TenekomyHikauin TOB «TEJTIECBIT» (€APIMOY: 33103969, agpeca: 02094, m. Kwis, Byn. MarHitoropcbka, 1, 3-1 nos.),
3apPeECTPOBAHOMY B PEECTPI OMnepaTopiB, NPOBanaepiB TenekoMyHikauin  16.06.2011 p. 3rigHo 3 pilweHHam HKP3 Ne281.

8.17.4. Y pasi HapaHHa TesleKoMyHiKauitiHUX rociye 3 BUKOPUCTAHHAM TesrleKOMyHIiKauitiHOi Mepexi 3ararbHOro
KopuCTyBaHHs1 Midnpuemcmeo 3060B'A3aHe iHopMyBaTu ABOHeHmMa Npo Nepenik TEXHIYHUX 3acoBiB, SKi MOXYTb 3aCTOCOBYBATUCS
B TENEKOMYHIKaLiHMX Mepexax, fKe MOXHa Nigkmodat A0 TerrekoMyHikauitiHoi Mepexi 3aranbHOr0 KOPUCTYBaHHS (Ha 3anuT
AboHeHma).
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DopaTok Ne 1

- _ L'/ Hopmmu kopuctysaHHs Mepexeto

Mepexa |HTepHeT € rnobanbHMM 06'egHaHHAM KOMM'IOTEPHUX Mepex Ta iHdOopMaUiiHUX pecypciB, WO HanexaTb 6eanivi
pi3HMX Mogew Ta opraHisauin. Lle ob'egHaHHA geueHTpanisoBaHe, i €4MHOI 3aranbHOOOO0B'A3KOBOI 36ipky npaBun (3akoHiB)
KOPWUCTYBaHHA Mepexel |HTepHeT He BCTaHOBIEHO. ICHYIOTb MpoTe 3aranbHOMPUIAHATI HOpMKU PobOTU Yy Mepexi IHTepHerT,
cnpsiMoBaHi Ha Te, o6 AiANbHICTL KOXHOro KOpUCTYBava Mepexi He 3aBakana poboTi iHWKX kopucTyBadiB. PyHOAaMeHTanbHe
MOMOXEHHA LMX HOpPM Take: npaBuna KOPUCTYBaHHA Oyab-akuMu pecypcamm Mepexi |HTepHeT BM3HayalTb BIIACHUKM LMX
pecypcis, i nvwe BOHM (TYT i Aani CII0BOM «pecypcy» No3HavaeTbest Oyab-ska CyKynHIiCTb MporpaMHuX i anapaTtHux 3acobis, LU0
CTaHOBMATbL y TOMY abo iHLWOMY 3Ha4YeHHi €AMHE Uine; pecypcoM mepexi |[HTepHeT MOXyTb BBaxaTuCs, Hanpwknag, nowiTosa
CKpVHbKa, NepcoHanbHUiA KoMM'toTep, BipTyanbHuii abo ¢isnyHuin cepBep, nokanbHa obuncnoBanbHa Mepexa, kaHan 3B'asky i T.
a.).

Llen 0OKYMEHT € OOHUM 3 MOXIMBUX (hOopMarnbHMX ONMUCIB 3aranibHOMPUNHATUX HOPM MEPEXEBOT B3aEMOLi, LLIO BBaXKalOTbCs
B OinbLIOCTI Mepex (sKi  sK BXoAATb 00 Mepexi |HTepHeT 6esnocepenHbo, Tak i AOCTYMNHI 3 Mepexi I[HTepHeT Tm abo iHWuM
onocepeakoBaHNM YMHOM) OBOB'A3KOBMMU ANA  BUKOHaHHSA BCiMa KopucTyBadamu. Taki abo aHamnoriyHi HOpMK 3aCTOCOBYHOTLCS
LLIOAO BCiX AOCTYMHUX MEPEXEBUX PECypCiB, KONMM nMpaBuna, BCTAHOBIMEHI BNAaCHMKaMu LMX pecypciB, CaMOCTINHO 3asaarnerigb
HEBIAOMI.

Ak nokasye npaktuka, OinblwicTb KOpWUCTyBadiB Mepexi |HTepHeT 4ekae Bif iHWWX KOPUCTYBa4iB  BUKOHAHHS
3aranbHONPUNHATUX MEPEXEBUX HOPM, OCKIMbKW iX NOPYLUEHHS CMPUYMHSAE CEPNO3HI YCKNagHeHHs po6oTu B Mepexi, sik TEXHIYHI,
TakK i 3yMOBMeEHi NIOACBKUM YMHHUKOM. [ig Yac CTBOPEHHS [OKYMEHTa He CTaBUIIOCA 32 MeTy hOpMYyroBaHHSA yHiBEpCanbHUX
npasun po6otu B Mepexi, 4y6ntoBaHHSA MNONOXEHb 3aKOHOA4ABCTBA TUX abo iHWNX Aepxas i T. M. [JOKYMEHT OXOMNMKE BUKIHOYHO
BHYTPILUHbOMEPEXEBI HOPMAaTUBK, LLO CKNanuMca B MiKHApOOHOMY MEPEXEBOMY CMiBTOBapuUCTBI KK MPOSiB caMo36epeXXeHHs
mMepexi IHTepHeT.

ABTOpV AOKYMEHTa crogiBaloTbes, WO Usa dopmanisauis 3aranbHOMPUAHATUX HOPM Oyae KOPUCHOK SK agMmiHicTpaTopam
Mepex nig 4yac po3pobku npasBun JOCTYNy AN KOPUCTYBaYiB, Tak i KiHLEBUM KopucTyBadam Mepexi Ans YHUKHEHHS KOHMIKTHUX
CUTyaUin y NOBCAKAEHHIN poboTi. KpiMm Toro, uew OOKYMEHT OOMOMOXE BM3HAYMTW, SIKOI MOBEAIHKW CIif YekaTu KOpUCTyBaudeBi
BiJ IHLIMX y4aCHUKIB MepexeBOi B3aemofii Ta B SKUX BUNagKkax MOXHa BBaxaTu cebe noTepninum Big HENpUNYCTUMUX Lil.

e OBMEXEHHSA HA IHOGOPMALIMHWUA LLYM (CMAM)

Possutok Mepexi cnpuynHuB OOHY 3 OCHOBHMX NpoGneM KOpWCTyBa4diB — HaanuvLIOK iHdopmadii. ToMmy mepexese
CniBTOBApMCTBO BMPOOMIO cneLianbHi Npasuna, CNpsiMOBaHi Ha 3axUCT KOpUCTyBaYa Big HEMOTPiIOHOI/He3anuTyBaHoI iHopmauii
(cnamy). 3okpema, € HENPUNYCTUMUMMU:

1. MacoBa po3curika MoBiJOMMEHb 3a [AOMOMOrOK EfEeKTPOHHOI MOWTM Ta iHWKMX 3acobiB nepcoHanbHOro OOMiHy
iHpopmaLuiieto (3okpemMa, 3 BMKOPUCTaHHAM CryX0 HeramHoi AocTaBku MoBigomneHb, Takmx gk CMC, IRC i T. n.), iHakwe fk 3a
SIBHO | HEBO3HAYHO BMPAXKEHOK iHILaTMBOK ogepKyBaya.

2. BigkpuTa nybnikauis agpecy enekTpoHHOI nowTtu abo iHWOI CUCTEMM MEepPCOHanbLHOr0 ObMiHy iHbopmauielo He Moxe
Oyt nigcTtaBow  AnsA  3anyyeHHs agpecy A0 Oyab-AKoro CnWcKy ANnsi MacoBOi PO3CUIIKM MOBIAOMIEHb. 3arnydeHHs afpecw,
ofepxaHoi byap-sikuMm  wnsxom (4epes Beb-cdopMy, Yepes nignucHoro poboTa i T. N.), 4O CNWUCKY afpec, 3a SKUM NPOBOAUTLCS
Oyab-sika po3cunka, AOMYCKAETbCs TiNMbKM 32 YMOBMW HAsiBHOCTI HAneXHoi TeXHIYHOI npoueaypu niagTBepaXeHHs abo nepeannaty,
sika rapaHTye, WO agpeca He noTpanuTb OO CNMCKY iHakwe, Hik 3a GaxaHHAM BnacHuka agpecw. lMpoueaypa nigTBepOKeHHs
nepegnnaty Mae BUKIOYATU MOXIMBICTb BKIMOYEHHS agpecy OO ChnMCcKy aapecaTiB Oyab-akoi po3cunku (ogHopasoBoi abo
perynsapHoi) 3a iHiuiaTneow TpeTix ocib (TobTo ocib, WO He € BNacHWKamm Uiei agpech).

3. O6o0B'A3koBa HAsBHICTb MOXINMBOCTI AN 6yab-AKOro 3amMOBHUKA 3a MOro 6axkaHHsIM HEramHO 3anuLUnMTU CIIMCOK PO3CUITKN
6e3 byab- AKMX ycknagHeHb. BnacHe MOXNMBICTb BUNyYEHHS 3i CMUCKY HE MOXe ByTu MiACTaBo Ans BHECEHHS aapec A0 CrUCKY
He 3a 6akaHHAM BNacHWKiB agpec.

4. Bignpaeka enekTPoHHMX NUCTIB Ta iHLWMX NOBIAOMIEHb, WO MICTATbL BKNageHi dannu Ta/abo MatoTb 3Ha4YHWMIA obcsr, 6e3
3asganerigb OTPUMaHOro J403BOIYy agpecaTa.

5. Poscurka (iHakwe siK 3a NpsMOlo iHiLiaTuBO ogepKyBava):

e ENEeKTPOHHMX JMCTIB Ta iHLMX MOBIAOMIEHb (30KpEMa OAHOPAa30BUX) PEKNamMHOro, KomepuiiHoro abo aritauiiHoro
Xapakrtepy;

e NUCTIB i NOBIOMINEHD, LLO MICTATL rpy6i  06pa3nMBi BUCNOBM i Npono3uu;

e poO3curka MNoBigOMMEHb, IO MICTATb MPOXaHHA nepecnaTty ue noBiJOMMEHHS iHWUM AOCTYMHMM KopucTyBadam (chain
letters);

e BUKOPUCTaHHA 6e30c060BUX («PONEBUXY) agpec He 3a iXHIM NPSIMUM NPU3HAYEHHAM, BCTaHOBMEHUM BAaCHUKOM aapecu
Ta/abo ctaHgapTamu.

1. Po3amiweHHsa B Oyab-sKili eneKTPOHHI KOHdepeHLUii NoBiAOMIEHb, SKi He BionoBigalTe TeMaTtuli uiei koHdepeHuii (off-
topic). TyT i gani nia «koHdepeHLUieo» MalTbCa Ha yBasi TenekoHdepeHuii (rpynu HoBuH) Usenet Ta iHWi KoHdepeHLii, dopymn Ta
CMUCKN PO3CUITKM.

2. Po3wmiweHHs B Byab-skin KOHdepeHLii NnoBigoMNeHb peknamMHoro, komepuiHoro abo aritauiiHoro xapaktepy, Kpim
BUNaAKiB, KONM Taki MOBIAOMIIEHHA SIBHO A03BOMEHI NpaBunamMm Liei KoHdpepeHLii abo ix po3MillleHHs1 Byro nonepeaHbo Y3romKeHo
3 BrlacHMKamu 4m agmiHicTpatopamu Uiei KoHepeHLi.

3. Po3wmiweHHs B Byab-akii KOHEpeHLji cTaTTi, WO MiCTUTb BKIadeHi davinm, OKpiM BUMAAKIB, Y SKUX BKNaAeHHSA SIBHO
[03BONEHO NpaBunamu Ljei kKoHdepeHLii abo Take po3milieHHs 6yno nonepeaHbo y3ro4XKeHO 3 BacCHUKaMu Y1 agMiHicTpaTopamm
KOHdepeHLii.
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4. Poscunka iHhopMauii ogepkyBadam, Lo paHille BUCNOBUNN HebaxxaHHS ogepXyBaTu Lo iHpopmauito, iHopMauito liei
kaTeropii abo iHpopmaLito Bif LbOro BignpaBHuKa.

5. BukopucTaHHsi BnacHux abo HagaHux iHopMaLiiHux pecypciB (MOLUTOBUX CKPUHLOK, aipeC eneKTPOHHOI nowTtu, Beb-
CTOPIHOK TOLLO) SIK KOHTAKTHUX KOOPAUHAT Mif Yac 3aiicHeHHs Byab-aKoi 3 BULLEHaBe4EHUX i He3anexHo Bif TOro, 3 sIKOI TOYKM
Mepexi 6yno BUMHEHO Ui aii.

6. [ii 3 TexHiyHOro 3abesneyeHHsi poscunku cnamy (SPAM support service), 3okpema:

e LinecnpsMoBaHe CKaHyBaHHS 3MIiCTY iHPOPMaLIHUX PeCcypCiB 3 METOI OTPUMaHHS aapec eneKTPOHHOT NOLWTY Ta iHLMX
cnyx6 [0CTaBKU MOBILOMIIEHD;

® PO3MOBCIOAXEHHS NPOrpamMHOro 3abesneyeHHst 4ns po3CUnky cnamy;

e CTBOpEHHS, Bepudikauis, nigTpyMka abo po3noBcloxeHHA 6a3 AaHuMX agpec enekTpoHHOI nowTn abo iHWuX cnyxo6
[OCTaBK/ MOBiAOMMEHb (32 BUHATKOM BMMNAAKy, KON BNACHWKM BCIX aapec, BHECEHMX A0 Takoi 6a3v AaHuX, ABHO BUCIIOBUM CBOIO
3rofly Ha BHECEHHS afipec A0 i€l KOHKpeTHOI 6a3n AaHux; BiakpyTa nybnikauia agpecy Takok 3rofok BBaXaTUCS HE MOXE).

e 3ABOPOHA HECAHKLIOHOBAHOI'O OOCTYIY MEPEXXEBUX ATAK

1. He ponyckaeTbCs 3MiNCHEHHA cnpob HecaHKLioOHOBaHOro JOCTyny A0 pecypciB Mepexi, npoBeAeHHs MepexeBux aTtak i
MEepeXeBoro 3namMmy Ta Yy4yacTb Y HWX, 3@ BUHATKOM BMUNAAKIB, KON ataka Ha MepexeBuii pecypc NpoBOAUTLCS 3 SBHOMO A03BOMY
BnacHvka abo agmiHicTpaTopa uboro pecypcy. 3okpema, € 3a6opoHeHUMM:

e [lii, cnpsimoBaHi Ha NOpPYLUEHHSI HOPMarbHOro PYHKLIOHYBaHHs ernemeHTiB Mepexi (komn'toTepis, iHWoro obnagHaHHA abo
nporpamMHoro 3abesneyeHHs), Lo He HanexaTb KOpUCTyBayy.

e [lii, cnpsmoBaHi Ha OTPVMMaHHSA HeCaHKLiOHOBaHOro AoCTyny Ao pecypcy Mepexi (komn'toTepa, iHworo obnagHaHHs abo
iH(bopMaLiiHoro pecypcy), nopanblue BUKOPUCTAHHA TakKoOro AOCTYMy, a TakoX 3HUWEeHHs abo moamdikauis nporpamHoro
3abe3neyeHHs Yn OaHuX, WO He HamnexaTb KopucTyBady, 6e3 y3rogXeHHsi 3 BracHMKamMu LbOro nporpamHoro 3abesneyeHHs
abo apgmiHicTpaTopamMu LbOro iHopmMaLiHoro pecypcy. Iig «HecaHKUiOHOBaHMM JOCTYNOM» MaeTbCs Ha yBasi 6yab-Aakuii 4ocTyn
y cnocib, BiaAMiHHWIA Big pecypcy, Wwo nepenbayaBcsi BaCHUKOM.

e [lepegaBaHHg komn'toTepaM abo obnagHaHHo Mepexi 6e3rny3aoi abo HenoTpibHOT iHopMaUii, Lo CTBOPIOE NapasnTHe
HaBaHTaXeHHA Ha Ui komn'loTepu abo obnagHaHHA, a TakoX NPOMDKHI AiNAHKM mepexi B obcarax, WO nNepeBuLLytoTb
MiHiManbHO HeoOXiAHi ANA NepeBipKX 3B'A3HOCTI MepeX i 4OCTYNHOCTI OKPEMMX Ti eNeMeHTIB.

e LlinecnpsimoBaHi Aji 3i ckaHyBaHHA BY3MiB Mepex 3 METOK BUSABNEHHS BHYTPILUHLOI CTPYKTYPU MepEeX, CUCKIB BiAKPUTMX
nopTiB i T. M. iHaKLWe, HiX Yy Mexax, MiHiManbHO HeoOXiAHMX AN NPOBEAEHHS LUTaTHMX TEXHIYHMX 3axofiB, WO He CTaBnSAThb 3a
MeTy MopyLueHHs nyHkTiB 2.1.1.12.1.2. uboro AOKyMeHTa.

e JNOTPUMAHHA NPABUI, BCTAHOBJIEHUX BITACHUKAMU PECYPCIB

1. BnacHuk 6yap-akoro iHdopmaLiiHoro abo TexHiYHoro pecypcy Mepexi MoXe BCTaHOBUTY NS LIbOTrO PeCypCy BriacHi npasuna
oro BUKOpUCTaHHSA. [lpaBwuna BUKopUCTaHHs pecypciB abo nocunaHHsa Ha HUX NybnikyoTbest BnacHukamy abo agmiHicTpaTtopamm Lmx
pecypciB y TouLi MiAKMIOYEHHS A0 TaKUX pecypceiB i € 060B'A3KOBUMM ANA BUKOHAHHSA BCiMa KOpucTyBadamu umx pecypcis. [Npasuna
MatoTb ByTV NEerkogoCTyNHUMM, HaNMCaHUMK 3 ypaxyBaHHAM Pi3HOrO PiBHSA NiArOTOBKM KOPUCTYBaYiB.

2. TlpaBuna BUKOPWUCTaHHSA pecypcy, BCTAHOBMEHI BMAaCHWKOM, HE MaloTb MOPYLLUYBaTW MpaBa BrACHUKIB iHWIMX pecypciB abo
NpU3BOAMTY [0 3MOBXMBaHb LLOAO iHLIMX PECYPCIB.

3. KopuctyBay 3060B'A3aHUii JOTPUMYBATUCA NpaBWi BUKOPUCTaHHS pecypcy abo HeramHo BiAMOBUTUCA Big MOro
BMKOPUCTaHHS.

4. Y BunagKy SKLO NpaBura, BCTAHOBIEHI BMACHNKOM pecypcy, cyrnepeyaTtb TMM abo iHLWUM NyHKTaM LibOro AOKYMEHTa, LWoao
LIbOro pecypcy 3acTOCOBYIOTLCHA NpaBua, BCTAHOBMEHI BMACHWMKOM, SIKLIO Lie He CMPUYMHSE MOPYLUEHHS LWoao iHWKUX pecypcis. Y
BMMNAAKY SIKLO BIACHWKOM rpynu PecypciB SIBHO BCTaHOBMEHI NpaBuna TiMNbky AN YacTWHW pecypciB, AN iHLWMX 3aCTOCOBYHOTHLCS
npasuna, copMynboBaHi B LIbOMY JOKYMEHTI.

e HEMPUNYCTUMICTb ®ANbCUDIKALLII

1. 3HayHa yacTuHa pecypciB Mepexi He noTpebye ineHTudikauii kopucTyBaya i gonyckae aHoHiMHe BUKOpUCTaHHs. lNpoTe y
OesKux BUnagKax Bij KOpMCTyBaya BMMaraeTbCs HagaTtu iHOpMaLilo, WO iAeHTUIKyE MOro i BUKOPUCTOBYBaHI HMM 3acobu
poctyny go Mepexi. KopuctyBay He MNOBUHEH:

e BukopucTtoByBaTtu igeHTudikauiviHi gaHi (imeHa, agpecu, TenedoHu i T. n.) TpeTix ocib, Kpim BMnNagkis, Konu ui ocobu
YMOBHOBAXUNN KOPUCTyBaya Ha Take BUKOPUCTaHHS.

o danbcudikyBatn cBoto IP-agpecy, a Takox agpecu, WO BMKOPUCTOBYIOTBCS B iHLUMX MepexeBux NpoTokonax, nig vac
nepenaBaHHst aHux o Mepexi.

e BuKopucToByBaTK HeiCHYIOYI 3BOPOTHI agpecw Nifg Yac BianpaBKu €NeKTPOHHUX NUCTIB Ta iHLWMX NOBiAOMMEHb.

e Hepbano ctaButuca A0 KOHIOAEHUINHOCTI BNACHWX iAEHTUIKaLINHUX PEeKBi3UTIB (30Kpema, naponiB Ta iHLUX KOAiB
aBTOPM30BaHOro AOCTYMy), WO MOXe MPU3BECTU A0 BUKOPUCTaHHA Tux abo iHWWX pecypciB TpeTiMm ocobamu Big iMEHi LbOro
KopucTyBaya (i3 NpuXoByBaHHAM, TakvuM YMHOM, CMIPaBXHbLOIO Axepena Ajin).

e HAJAWTYBAHHA BITACHUX PECYPCIB

1. Tig yac poGoTtn B Mepexi IHTEepHET KOPUCTyBay cTae ii MOBHOMPABHMM YYaCHUKOM, LLIO CTBOPOE MOTEHLINHY MOXIUBICTb
ONsi BUKOPUCTaHHA MEPEXEBUX PECYPCIB, LLIO HanexaTb KopuCTyBayy, TpeTiMu ocobamu. Y 3B'A3Ky 3 LIMM KOPWUCTyBay MOBUMHEH
BXUTU HANeXHWX 3axofiB i3 TaKkoro HamnaliTyBaHHsI CBOiX PECYPCIB, siki nepelukogkany 6 HeJo6pOCOBICHOMY BUKOPUCTAHHIO LIMX
pecypciB TpeTiMmM ocobamu, a 3a BUSIBITEHHSA BUNAAKIB  TaKOro BUKOPUCTAHHS — BXMBATU ONEPATUBHNX 3aX0AiB 3 iXHbOro MPUNMHEHHS.

2. TMpuknagamu NOTEHLIMHO NPOBNEMHOrO HanawTyBaHHA MEPEXEBUX PECYPCIB €:

e BiJKpUTI peTpaHCNaTopy enekTpoHHoI now T (open SMTP-relays);

e 3aranbHOOOCTYNHI ANA HeaBTOPM30BaHOI Nybnikauii cepBepn HOBUH (KOHMEPEHLR, rpyn);

e 3ac00u, Lo AalTb MOXIUBICTL TPETIM 0cobBaM HEaBTOPM3OBAHO MPUXOBATU AXepeno 3'eQHaHHs (BiOKPUTI NpokKci-cepBepu
TOLO);

rf. 3aranbHOAOCTYMHI LUMPOKOMOBHI apecu NoKanbHUX MepeX, SKi AaloTb 3MOry NPOBOAUTM 3a iXHbOK AONMOMOTOK0 aTaku TUMy

smurf;

e eN1EeKTPOHHI CNNCKN PO3CUSKN 3 HEAOCTATHLOK HAAIMHICTIO MexaHi3My niaTBepAXeHHs nepeannatn abo 6e3 MoxnueocTi Ti
CKacyBaHHS;

e BeO-canTn Ta iHWi nodibHi pecypcu, WO 3AIMCHIOTL BiANPaBKY KOpecnoHAeHUii TpeTim ocobam 3a aHoHIMHMM abo
HeJoCTaTHbO ayTeHTUIKOBAHUM 3anUTOM.
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lNpasuna HalaHHs1 Ma ompuMaHHs1 MefeKoOMyHiKauitIHUX rnocrya
(nocnyau docmyny 0o nakemie menernpoepam, rnocryeu docmyry 0o IHmepHemy, nocnyau Tb+IHmepHem)

DNopaTok Ne 2

Ha TepuTopii micta Cepisa HP CTpoK aii niueHsii
Bif no
M. BiHHMUSA Ne00083-n 18.10.2011 p. 18.10.2021 p.
M. Kpmeui Pir Ne00067-n 18.10.2011 p. 18.10.2021 p.
M. PiBHe Ne00085-n 18.10.2011 p. 18.10.2021 p.
m. Xapiis, . Ne00087-n 18.10.2011 p. 18.10.2021 p.
Ta cmT. ConoHuuiBka XapkiBcbkoi obnacTi
M. XepcoH Ne00086-n 18.10.2011 p. 18.10.2021 p.
M. KpamaTtopcbk Ne00065-n 26.10.2011 p. 26.10.2021 p.
M. IbBiB Ne00088-n 26.10.2011 p. 26.10.2021 p.
M. 3anopixoks Ne00084-n 28.10.2011 p. 28.10.2021 p.
M. KponueHuubkmin (M. Kiposorpag) Ne00066-n 28.10.2011 p. 28.10.2021 p.
. Tlonasa Ta ¢ Poscouieru, c. Topoarisa, c. lliepoar Ne00089-n 28.10.2011 p. 28.10.2021 p.
M. Cymm Ne00090-n 28.10.2011 p. 28.10.2021 p.
M. Yepkacu Ne00091-n 28.10.2011 p. 28.10.2021 p.
M. YepHiBLj Ne00059-n 28.10.2011 p. 28.10.2021 p.
M. XMEnbHULbKUIA Ne00092-n 04.11.2011 p. 04.11.2021 p.
M. Knis Ne00097- n 25.09.2013 p. 25.09.2023 p.
CroBoxaneuts (Osineme) Auinponerposousor obnact Ne00084-n 05.06.2012p. 05.06.2022p.
M. KpemeHeup TepHoninbCbKoi obnacri Ne00055-n 27.03.2013 p. 27.03.2023 p.
M. TepHoninb Ta cMT B. BepesoBuus TepHoninbcbkoi obnacTi Ne00096-n 27.03.2013 p. 27.03.2023 p.
M. TpyckaBeLb, M. CTe6HMK JTbBiBCbKOI 06nacTi Ne00063-n 27.03.2013 p. 27.03.2023 p.
M. Jlyubk BonuHcbkoi obnacTi Ne00056-n 27.03.2013 p. 27.03.2023 p.
cmTt [lobpoTsip JIbBiBCHKOT OBMAcTi Ne00062-n 27.03.2013 p. 27.03.2023 p.
M. Bonouncbk XmMenbHuLbKoi obnacTi Ne00061-n 27.03.2013 p 27.03.2023 p.
M. TepeboBns TepHoninbCbKOT oGnacTi Ne00060-n 27.03.2013 p 27.03.2023 p.
M. YopTkiB TepHONinbLCbKoi obnacrTi Ne00058-n 27.03.2013 p. 27.03.2023 p.
M. OByxiB, M. YkpaiHka KuiBcbkoi obnacri Ne00095-n 30.12.2013 p. 30.12.2023 p.
M. Mytuenb Cymcbkoi obnacri Ne00057-n 10.10.2014 p. 10.10.2024 p.
M. bBina Llepkea Kuiscbkoi obnacri Ne00098-n 19.05.2015 p. 19.05.2025 p.
M. ®acTiB KuiBcbkoi obnacTi Ne00215-n 15.01.2015 p. 15.01.2025 p.
M. Menitonone Ta cMT MupHe 3anopisbkoi obnacTi Ne00460-n 18.08.2016 p. 18.08.2026 p.
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